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Workers’ compensation without
any headaches – who knew?

We did.
We’re the Home Builders Association of
Tennessee Self-Insured Trust (HBATSIT), 
a unique resource that provides employees
with the workers’ compensation coverage
they need while saving businesses time
and money. For 10 years, we’ve been 
committed to serving the unique needs of
the construction industry. In fact, we 
insure builders and only builders. 

• HBATSIT is the only provider started by
builders, for builders. 

• Because the trust is also run by
builders, we truly understand your
business. 

• From competitive rates and monthly
billing to free safety services and fast
claims 
management, we demonstrate a 
comprehensive builder-friendly
approach.

• Premiums are pooled with other asso-
ciation members to keep costs low. 

Even joining the trust is easy. Simply 
contact any HBAT member insurance 
agent in your area for an application or fill
out and return the form below. A list of
local agents is available from your local
Home Builders Association. Let HBATSIT
show you how easy and headache free
workers’ compensation insurance can be. 

Send to: Gary Hughes and Associates
555 Marriot Drive, Suite 210
Nashville, Tennessee  37214
(615) 874-3390 • FAX (615) 874-8784

� Please have a representative contact me.

Name
Company
Address
City/State/Zip
Phone

We’re the Home Builders Association of 
Tennessee Self-Insured Trust (HBATSIT), a 
unique resource that provides employees 
with the workers’ compensation coverage 
they need while saving businesses time and 
money. For 10 years, we’ve been committed 
to serving the unique needs of the construc-
tion industry. In fact, we insure builders and 
only builders.

• HBATSIT is the only provider started by 
home builders, for the building industry.

• Because the trust is also run by builders, 
we truly understand your business.

• From competitive rates and monthly bill-
ing to free safety services and fast claims 
management, we demonstrate a compre-
hensive builder-friendly approach.

• Premiums are pooled with other associa-
tion members to keep costs low.

Even joining the trust is easy. Simply con-
tact any HBAT member insurance agent in 
your area for an application or fill out and 
return the form below. A list of local agents 
is available from your local Home Builders 
Association. Let HBATSIT show you how easy 
and headache free workers’ compensation 
insurance can be.

Send to:	 Gary Hughes and Associates
	 555 Marriott Drive, Suite 210
	 Nashville, Tennessee 37214
	 (615) 874-3390 • (615) 874-8784
	 ghughes@ghughesassoc.com

❑ Please have a representative contact me.

Name:

Company:

Address:

City/State/Zip:

Phone:



caic

At Accident Insurance Company, we are in the business of placing tough risks.  We are 
a Strong, Stable and Experienced Commercial Carrier and since our inception, we have 

been focused on placing tough risks for our agents.  Chances are if you are having 
trouble placing a risk we have a solution for you!  

Workers' Compensation General Liability

Commercial Auto

 •Roofing 

 •Iron / Steel Erection 

 •Drywall

 •Sheet Metal

 •Framing

 •Carpentry

 •Electrical

 •HVAC 

•Janitorial Services

•Landscaping

•Masonry Work

•Plumbing

•Painters 

•And Many More... 

General Contractors 

Artisan Contractors 

•Roofing 

•Masonry 

•Plumbing 

•Carpentry 

•HVAC 

•Concrete Construction

•Electrical

•Drywall Installation

•Floor Installation 

•And Many More...

•Lawn Landscaping

•Exterminators

•Garbage Collection

•Intermodal Container

•Hauling / Transporter

•Dump Trucks

•Cranes

•Boom Trucks

•Tree Trimmers

•Ready-Mix-Trucks

•Produce Haulers

•Sand/Gravel Haulers

•Construction Debris Removal

•Mobile Home Transporters

•And Many More!

www.accinsco.com

Now Building on Tennessee 

TOUGH RISKS REQUIRE   
A TOUGH INSURANCE COMPANY

Rated "A-" by A.M. BEST

For More Information, 
contact Garland Byrd 

888.376.9633 x 1005



No Gimmicks.
 Just Great Products.

Contact an independent insurance agent in 

your area to get the facts.

www.bldrs.com • 800.883.9305  

At Builders Insurance Group, we don’t need 

flashy gimmicks, misleading information or 

useless bells and whistles to lure you into 

buying our Workers’ Compensation and 

General Liability products.  Instead, we 

offer the essentials: honesty, comprehensive 

coverage, competitive prices and outstanding 

customer service from a dedicated partner.  

Why?  Because these are the things that inspire 

loyalty, and we want yours for years to come.
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Who We Are

The Home Builders Association of Tennessee 
(HBAT) is a not-for-profit trade association 
comprised of professional builders, develop-
ers and associated firms engaged directly or 
indirectly in home building, remodeling and 
light commercial construction.
 
Mission Statement

The Home Builders Association of  
Tennessee represents over 4,000 member 
firms as the Voice of the Housing Industry. 
We advocate housing affordability and 
availability through:

• Legislation
• Communication
• Education

Cover Story
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 16		 HBAT Annual Awards & Officer Installation 
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		  Get to Work on a Return-to-Work Program
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		  News and Information from Local Associations

	 29	 Hall of Fame Winners through the Years
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		  Practical Housing & Economic Recovery Solutions

	10	 Executive Officer Outlook 
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	30	 Info Link—Advertiser's Index & Calendar 

HomeBuilderTennessee

In this edition of the  
Tennessee Home Builder, 
learn more about important 
builder news, economic 
trends and legislative 
issues.

Cover Photo: ©2010 Isaac 
Santillan. Image from 
iStockphoto.com.
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TN HomeBuilder is published bi-monthly 
by Woods & Associates, P.O. Box 1916, 
Columbia, TN 38402. All rights reserved. 
All editorial/advertorial submissions are 
used at the discretion of the publisher and 
may be edited for purposes of clarity and 
space. Although all efforts have been made 
to ensure accuracy of content submitted by 
advertisers and writers. TN HomeBuilder, 
its principals and associates are not held 
liable for errors or omissions. Reproduction 
in whole or part prohibited without written 
consent. ©2010 by Woods & Associates. 

Directory

TN HomeBuilder is the of f ic ial 
publication for the Home Builders 
Association of Tennessee. 

Annual subscription rate for members 
of the association is included in the 
association dues.

HBAT
213 Fifth Avenue North, St. 200
Nashville, TN 37219
(615) 777-1700 Local
(888) 550-4228 Toll Free
(615) 777-1703 Fax
www.hbat.org

Postmaster
Send address changes to:
 HBAT
 213 Fifth Avenue North, St. 200
 Nashville, TN 37219

Publisher
Woods & Associates

Editor
Susan Ritter
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Frank Harris
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(800) 315-9950 x602 Toll Free 
(615) 349-1890 Local 
(931) 233-0802 Fax

Design Director
Donna Heninger
 -InDesign 
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 -Quark Express 

Ad Submissions
May be sent to—
tnbuilder@comcast.net or

TN Home Builder
P.O. Box 1916
Columbia, TN 38402
www.tnhomebuilder.com

HomeBuilderTennessee

Brought to you by members of the Tennessee Gas Association. 
For more information, contact your local natural gas distributor.
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President's 
Perspective
Phil Chamberlain 
HBAT President

The Home Builders Association of 
Tennessee (HBAT) would like to 
offer several suggestions to consider 

when addressing the current housing 
market. Although our membership is not 
certain that the current administration 
recognizes the importance of housing to 
our local, state and national economy, we 
are hopeful that there is an understanding 
of the significance of housing during 
any economic recovery. It seems that 
the current administration’s position on 
housing has been evident through some 
of their policies that encourage rental 
housing and make it harder for Americans 
to purchase homes.

While some sectors of the economy 
have shown signs of improvement, there 
have been no signs of recovery to the 
housing market since the Homebuyer 
Tax Credit ended on April 30. As home 
builders, we continue to compete against 
foreclosures and frequently hear from 
prospective buyer’s that they are not ready 
to commit to the purchase of a new home, 
because they have either taken a pay cut or 
are concerned about the security of their 
jobs. In addition, we frequently encounter 
growing families that need to move into a 
larger home, but cannot because the value 
of their current home is less than the debt 
on that home. 

In order to responsibly promote a 
long term economic recovery, we believe 
that there must be a balance between 
reasonable restrictions which eliminate 
poor lending practices, but not overregulate 
so as to unnecessarily constrict demand. 
Poor lending practices have led to many 
of the problems we currently face, but the 
creation of requirements that eliminate 
responsible buyers from the market will 
further restrict the demand for housing 
and real estate. Undue restrictions on 

demand will at best cause stagnation in 
housing prices or will drive the price of 
housing even lower. Foreclosed properties 
and owners of existing homes may be 
forced to lower their prices, but due to the 
cost of construction, this is not an option 
for builders. Thus, overregulation will be 
more detrimental to construction industry 
than to any other area of the housing 
market. Since the construction industry 
is the segment of the real estate market 
that creates a significant number of jobs, 
lower demand through overly restrictive 
lending practices will not only hamper 
recovery, but may well drive us deeper 
into recession. 

In our opinion the number one 
problem for the housing market is the 
current valuation of homes. Until housing 
values start to rise again, there is little 
chance of a housing recovery. This can 
only be done by increasing the demand 
for housing. We would like to see changes 
in policy that will help to increase such 
demand over an extended period of time 
while also providing sound lending 
practices that do not take advantage of 
Americans. Fortunately, we believe that 
many of the bad lending practices of the 
past have gone away. 

Banks and mortgage companies have 
tightened their lending requirements over 
the last three years. This has significantly 
changed the types of buyers that we are 
seeing in our New Home Communities 
today. Rather than buyers coming into 
model homes asking for multiple upgrades 
and the largest homes they can qualify for, 
buyers are shopping for the best value 
that fits within their family budget. Often 
times this includes a smaller home.

One of the biggest problems that has 
occurred over the last 15 years was the 
100 percent Stated Income Loan, where 

buyers did not have to show proof of 
their income when applying for a loan. 
Surprisingly, banks were approving buyers 
for these loans with credit scores below 
580. In addition to the stated income loan, 
many buyers were also utilizing other 100 
percent and 110 percent loans that were 
allowing the buyers to qualify with credit 
scores below 580 and with debt ratios that 
were too high. The debt ratios were well 
in excess of 43 percent of one’s monthly 
income. It was not unusual to see qualified 
buyers with low credit scores with debt 
ratios as high as 55 percent to 65 percent 
of their monthly income. Fortunately, this 
practice did not occur as often through 
FHA because the highest debt ratio they 
allow is 43 percent on new homes. The 
buyers that we see today must adhere 
to stricter guidelines. The lowest credit 
score that FHA will accept is 620 and 
the lowest credit score that Fannie Mae 
accepts is 660. In addition to the higher 
scores, today’s buyers must qualify with 
lower debt ratios.

Based on the information in this 
document and the severity of the current 
housing market we would ask that you 
consider the following as you model 
legislation and housing policy that will 
provide a more stable housing market in 
the future:

Do not increase the down payment 1.	
requirements that are currently in 
place for Fannie Mae or FHA. 

The stricter guidelines that have been 
put in place over the last three years 
should provide adequate protection 
for all lenders and the federal govern-
ment. We are only seeing responsible, 
credit worthy buyers in today’s 
market. Increasing the amount of the 

An Open Letter to the Tennessee Congressional 
Delegation and the State Legislature: Presented 
by the Home Builders Association of Tennessee

&Practical Housing
Economic Recovery 
Solutions
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downpayment required on loans will 
only reduce the number of buyers in 
the market and lower the demand. 
We believe FHA and Fannie Mae can 
produce data showing that the default 
rate amongst borrowers from the last 
two years is significantly lower than 
the default rate for loans underwritten 
in the prior five years.

Take steps to make sure FHA and 2.	
Fannie Mae do not raise mortgage 
insurance premiums anymore 
than they currently are, and lower 
them if possible. 

Recently FHA reduced the mortgage 
insurance premium required at clos-
ing, and increased the amount due 
with the monthly payment. This was 
not the right direction to go, because 
raising the monthly payment reduced 
the value of the home the buyer could 
purchase. In some cases, this reduced 
the value of the home a buyer can 
acquire by $15,000. In essence, since 
FHA is now the primary source for 
mortgages in the U.S., they have tak-
en steps to once again lower the value 
of homes across the country, thereby 
exacerbating the problem of the de-
clining value of housing. If they had 
left the original premium in place at 
closing, this could have been paid by 
the seller, since the seller could pay 
up to 6 percent of the buyers closing 
cost. This may have seemed like a 
small change to FHA, but this was a 
huge change when it comes to value 
of homes in the U.S.

Continue to allow Seller’s to pay 3.	
up to six percent of the Buyer’s 
closing cost when closing FHA 
loans. Also request that Fannie 
Mae allow the Seller to pay up to 
six percent of the Buyer’s closing 
costs. 

We are not asking that the Seller 
provide any of the Buyer’s downpay-
ments. Often times the six percent 
is used to buy the rate down, which 
allows the buyer to purchase a more 
expensive house without having a 

larger payment. This helps housing 
values increase while also increas-
ing demand.

Allow 100 percent financing for 4.	
buyer’s with credit scores in excess 
of 700 with lower debt ratios. 

One example of this type of loan is 
that banks often give 100 percent 
loans to medical professionals. The 
banks will keep these loans on their 
books because they know these 
are very good loans. The benefit is 
that younger doctors coming out of 
school do not have any money to put 
down on a house, yet they have the 
income to support the monthly pay-
ment. These loans provide them a 
means to home ownership with little 
risk to the bank. Our understanding 
is these loans have a very low default 
rate. By increasing the availability of 
these loans, the demand for housing 
will go up.

Continue to use the Fed to keep 5.	
interest rates as low as long as 
possible.

Leave the mortgage interest 6.	
deduction in place. 

If the mortgage interest deduction is 
removed the demand for housing will 
drop dramatically. All homebuyers 
are well aware of this deduction.

Encourage FHA and Fannie Mae 7.	
to accept cost based appraisals on 
new homes. 

During the 1970’s appraisers fol-
lowed a standard outlined in the 
Marshall-Swift Cost record book at 
a time when the cost of new homes 
was escalating at a rate faster than 
the value of homes were increasing. 
It was common for banks to accept 
cost based appraisals in place of 
sales comparison appraisals. This is 
similar to today’s market consider-
ing our costs exceed the values that 
are being determined using the sales 

comparison approach in many cases. 
It is often hard for appraisers to estab-
lish a proper value on a new home, 
because they are being forced to use 
sales of existing homes as a compari-
son since some new neighborhoods 
now have so few new homes being 
sold anymore. 

FHA still accepts the cost approach 
method today when analyzing multi-
family properties they are guaranteeing 
the financing on. Why won’t FHA accept 
this approach for single family residences? 
This methodology will help show value in 
Green built homes. Generally, appraisers 
are not willing to give any value to Green 
homes and this would give them a process 
for showing value in Green built homes.

These are some ideas that we feel will 
be critical in any legislation that is created 
to assist the recovery of the housing 
industry. We would greatly appreciate 
your considering these items and would 
like to discuss them further with you if 
possible.

We appreciate your consideration 
of this practical approach to the solving 
problems facing the housing sector today. 
These are not radical solutions; they are 
common sense workable ideas that, if 
adopted will go a long way to getting the 
American economy back on the road to 
recovery with little or no cost to the tax 
payer.

   
Respectfully,
The Home Builders Association  
of Tennessee 

The above letter was originally sent by 
the Memphis Area Home Builders to 
Senator Bob Corker in response to the 
Senator’s public October Housing Policy 
discussions. I believe the content of this 
letter is timely and appropriate for all 
elected officials to read to gain a better 
understanding of the housing crisis we are 
facing and possible solutions.

—Phil Chamberlain, 
HBAT President 
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To be successful when cooking 
in the kitchen, you have to have 
all the right ingredients. This is 

much the same with the success of your 
Home Builders Association of Tennessee 
where sponsorships are one of the most 
important ingredients in that success. 

For many years we have called upon 
our friends and associates in the building 
industry to help support the work we 
do at HBAT through their sponsorship 
dollars. Without this support, we would 
have not been as successful in providing 
the programs and services we do for 
our members. As we move forward, we 
want to strengthen this relationship to 
provide a real value added attitude to 
opportunities we offer our sponsors. It is 
not just a matter of accepting sponsorship 
dollars then forgetting you until the next. 
We want to give you more and more 
opportunities to be recognized by the 
4,000 members of the Home Builders 
Association of Tennessee.

Hopefully for those of you that attend 
our three board meetings each year, we 
are providing a number of unique ways 

for sponsors to gain exposure. That’s what 
it’s all about, isn’t it? We will continue to 
look for these opportunities and would 
encourage input from our sponsors if 
you have a suggestion for something of 
interest.

We will continue to highlight our 
different levels of sponsorship in 
the coming issues of the Tennessee 
HomeBuilder magazine as well as provide 
articles about featured sponsors. We also 
place sponsor logos and links on the 
award winning HBAT website. Featured 
sponsors will appear on each of the web 
pages and there will be a section on the 
site where all of our great sponsors will be 
listed with the ability to hyperlink directly 
to the sponsors’ corporate websites. We 
feel this will be just another way to help 
our membership get quick access to their 
corporate supply and service partners in 
the industry.  

As we begin working with our current 
and potential sponsors for the coming 
year, I would encourage you to take a look 
at the different levels of participation, step 
up, and strengthen the partnership between 

your company and the membership of 
HBAT. While we all know that the money 
is an important factor we all likewise are 
aware that our industry is one that is built 
on relationships and the stronger those 
relationships the more beneficial it is to 
all of us.

If you have interest or any questions 
about our sponsorship program please 
contact me at (615) 777-1700 or sritter@
hbat.org or Frank M. Harris at (615) 777-
1700 fmharris@hbat.org.

Executive 
Officer 

Outlook
Susan Ritter

HBAT Executive 
Vice President

When Sponsorships 
become Partnerships

Brenda Sharp, pictured with Phil 
Chamberlain, announced her retirement 
after 23 years with Atmos Energy. Atmos 
Energy is a 10-year sponsor of HBAT.
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profitability, efficiency or quality — and it comes with the right no-sand 
guarantee for today’s builder. Pinnacle is Green Approved for the National 
Green Building Standard and is either SFI or FSC certified.

Visit pinnacleOSB.com for a dealer near you.

A SUB-FLOOR YOU CAN STAND ON – AND BEHIND.



As the 111th Congress reconvened on Nov. 15 in a post-
election lame-duck session to complete unfinished 
business on an omnibus appropriations package funding 

the government in fiscal year 2011 and to work on extending 
the expiring Bush tax cuts, lawmakers were already looking 
ahead to a vastly changed political landscape.

Just four years after the Democrats swept into power in 
both chambers of Congress, Republicans handily recaptured 
control of the House and made major gains in the Senate on 
election night. 

With Democrats still in control of the White House and no 
party anywhere near a 60-vote filibuster-proof majority in 
the Senate, it remains to be seen if the 112th Congress will 
be marked by total gridlock or whether the two sides can find 
room to compromise on the issues of the day. 

In any case, NAHB will be reaching out to every member of 
Congress to educate them about the association’s legislative 
priorities and build bipartisan support wherever possible.

Needing to capture a minimum of 218 House seats to gain 
control of the chamber, Republicans on Nov. 2 won at least 240 
seats, a net gain of 61, with five races remaining undecided.  
Democrats dropped from 255 House seats prior to the election 
down to 190 seats.

By a narrow margin of 53 to 47, Senate Democrats remain 
in power despite losing six seats to Republicans: Rep. John 
Boozman (Ark.) and Ron Johnson (Wis.) ousted incumbents, 
while Dan Coats (Ind.), North Dakota Governor John Hoeven, 
Rep. Mark Kirk (Ill.) and Pat Toomey (Pa.) won open seats. 

The GOP’s bid to wrest control of the chamber fell short 
when Senate Majority Leader Harry Reid (D-Nev.) held off a 
stiff challenge from Republican Sharron Angle and Democrats 
Chris Coons and Joe Manchin won open seats in Delaware 
and West Virginia, respectively.

The official tally is 51 Democrats and 47 Republicans, with 
Independents Joe Lieberman (Conn.) and Bernie Sanders (Vt.) 
aligning themselves with the Democratic caucus.

In Alaska, Republican incumbent Lisa Murkowski lost 
her primary bid to challenger Joe Miller and ran for office 

Winds of 
Change!

The Strong
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in a write-in campaign. Murkowski won the general election 
against Miller. 

Republicans also posted huge gains in the 37 gubernatorial 
elections, picking up six statehouse seats for a 29 to 19 
majority, with one Independent. The outcome in Minnesota 
has still not been decided. This year’s governor’s races played 
an especially important role given the executive control of the 
states in the 2010 federal redistricting process.  

BUILD-PAC, NAHB’s political action committee, 
contributed to 27 Senate races, winning 23 of them for an 
85 percent success rate.  In the House of Representatives, 
BUILD-PAC-supported candidates won 286 of 328 races 
for a winning percentage of 87 percent. BUILD-PAC is also 
involved in a few races that are still too close to call. Overall, 
BUILD-PAC won 309 of 355 decisive races, for an 87 percent 
success rate.

The post-election session of Congress is tentatively 
scheduled to run this week and during the week of Nov. 29.

An Uncertain Lame Duck Agenda
While funding the federal government and expiring tax cuts 

are the top priorities, scores of other items may potentially be 
on the agenda. However, it is often turns out that little gets 
accomplished in lame duck sessions, particularly when one 
party wins control of one or both chambers of Congress, as 
occurred during this election. With political tempers frayed 
and many Democrats having just lost their jobs, it is uncertain 
how productive this post-election session will be.

Nevertheless, lawmakers face a mountain of unfinished 
business. They must choose whether to tackle several 
contentious issues such as whether to provide a temporary 
“patch” for the Alternative Minimum Tax, extend a host of 
popular tax breaks that expired last December but are usually 
renewed annually, give seniors a special $250 Social Security 
payment, extend unemployment benefits and reimburse 
physician Medicare payments. Action on these and many 
other outstanding issues may be deferred to the incoming 
Congress.

Meanwhile, NAHB’s top priority is restoring credit for 
housing production and that will be the association’s main 
focus as the lame duck session of Congress resumes. Shortly 
before adjourning to campaign for the midterm elections, 
lawmakers passed legislation that will provide $30 billion in 
capital to community banks to expand small business lending. 
Unfortunately, the fund established under the law does not 
allow for construction loans to be made to small builders.

Through intensive lobbying and grassroots efforts among 
the NAHB federation, the House moved rapidly to rectify the 

situation. It approved H.R. 6191, legislation that allows small 
home building firms equal access to the new lending fund. 
H.R. 6191 was also introduced in the Senate, but the chamber 
adjourned on Sept. 29 before the bill could come to a vote.

During the lame duck session, NAHB will do all in its power 
to urge the Senate to approve H.R. 6191 to help the industry 
rebound, create jobs and move the economy forward.

Looking ahead to the 112th Congress, NAHB will be 
reaching out to both sides of the political aisle to seek additional 
solutions to the current lending crisis and urge Congress to call 
on federal banking regulators to reduce regulatory restrictions 
on acquisition, development and construction credit and rein 
in overzealous bank examiners.

The Breeze Blows in Tennessee
Much as was felt on the national level, great change also 

swept across Tennessee. The Republican Party picked up a 
net gain of three in the Tennessee congressional delegation 
with Scott DesJarlais defeating setting Congressman Lincoln 
Davis in the 4th District, State Senator Diane Black winning 
in the seat being vacated by retiring longtime Congressman 
Bart Gordon in the 6th District and Steven Fincher winning 
in a hotly contested race to replace the retiring Congressman 
John Tanner in the 8th District. Chattanooga attorney Chuck 
Fleischmann won the contest to replace Congressman Zach 
Wamp in the 3rd District which was vacated when Congressman 
Wamp chose to run for Governor.

Leaving little doubt as to the makeup of the majority in the 
State House, Republicans have expanded their numbers to a 
64-34 majority with current Speaker Kent Williams being the 
lone independent. With this majority the Republican caucus 
has met and selected Rep. Beth Harwell to be their nominee for 
House Speaker when the General Assembly is called to order 
in mid January. When elected as is anticipated, Rep. Harwell 
will serve as the first female Speaker in Tennessee history. The 
HIPAC had an 86 percent success rate in those candidates we 
supported for House seats in this election.

In the State Senate the Republicans majority gained one 
additional seat in the surprise upset of long-term legislator Sen. 
Doug Jackson (25th District) from Dickson by political novice 
and Austin Peay State University professor Jim Summerville 
also a resident of Dickson. In the Senate the HIPAC had a 
success rate for candidates it supported of approximately 92 
percent.

We look forward to working with the incumbents and the 
newly elected legislators as we all work together to solve the 
problems and concerns of the small business owners who make 
up the membership of your HBAT. ❖



Many positive gains were made 
dur ing  the  106 th Genera l 
Assembly but, as with all things, 

we must go forward and continue to work 
to improve the state of our industry. With 
the changes that have occurred as a result 
of the recently completed election, there 
will be a renewed effort to educate new 
and returning state legislators as to the 
importance of the construction industry 
to the successful recovery of the economy 
in Tennessee.

Your Government Affairs Committee 
and the HBAT Board of Directors have 
put a great deal of effort into prioritizing 
the efforts that we wish to accomplish in 
the upcoming General Assembly. I would 
like to briefly share with you where we 
think our efforts should be concentrated.

•	 We will continue to work towards finding 
sufficient funding in the state budget for 
the HomeBuyer Grant Program that was 
introduced last year. This is viewed as 
a job creation effort that would allow 
buyers of new homes to receive $6,000 
in grant dollars to assist them with the 

Legislative 
Review

Keith Grant
Chair, Government 
Affairs Committee

Going Forward
	 with the Work

purchase of a new home. In research 
that we have commissioned we find 
significant job stimulation generated 
by the construction of new housing. 
More jobs, more income, more 
purchasing, more taxes generated. 
A true win-win for all.

•	 Your association is looking 
at successful legislation from 
surrounding states to Tennessee 
that have allowed for establishment 
of Special Taxing Districts. These 
special taxing districts allow 
municipalities the opportunity 
to establish financing vehicles 
that encourage new development 
which, again, would stimulate the 
new housing market.

•	 We continue to look for enabling 
legislation that would allow local 
taxing authorities alternatives to 
current property tax regulations. 
This would allow for lessening 
of the tax burden for builders 
and developers on undeveloped 
or unoccupied properties in the 
current economic climate we face.

•	 Efforts continue to be made to work toward 
finding incentives for home buyers regarding 
the future of Green Building in our state. We 
all recognize the need to work together to 
maximizing the use of our resources but with 
that often come some front-end cost that in 
today’s market may impose some restriction 
on new buyers. 

•	 We will be working with the new legislature 
to address minor corrections to previous 
legislation that placed some limitations on 
Owner Financing.

As always, your efforts in helping educate 
your legislators to the importance of this 
legislation will be needed more than ever if we 
are to be successful and we will be asking for 
your assistance as the 107th General Assembly 
begins in mid January.

Just as importantly, as an association we 
need your support of HIPAC (Housing Industry 
Political Action Committee). We have begun a 
new program seeking your ongoing support of 
those legislators who understand and support our 
industry. I ask that you complete the following 
form and return it to the HBAT offices to show 
your support of the efforts of your association.



	Yes, I want to give the home 
building industry the needed clout to 
insure strong, pro-housing candidates 
in Tennessee's General Assembly. I 
pledge to donate $100 a year for the 
next ten years! 

Signature	 Date

Name (Please Print)	 Phone

	 (           )

	My check is included.

	Bill me. (All contribu-
tions must be personal, 
partnerships or LLCs.	

Check One —

More and more our industry is being 
affected by State government. The 
stronger our voice is in the General 
Assembly, the stronger we are in 
fighting unnecessary regulations on 
residential construction. A strong 
PAC strengthens our voice. 
Join the million dollar club and help 
us raise one million dollars over the 
next ten years. 

HIPAC Million Dollar Club
HIPAC • 213 Fifth Avenue North, Suite 200 • Nashville, TN 37219

Tosha Standards • Trade Union Licensing Requirements
TDEC Regulations • Foreclosure Deficiency Standards
Worker's Comp Reform • Statewide Model Energy Code
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Clarksville/Montgomery Co HBA 
Alan Burkhart........................ (931) 801-3310

Cumberland County HBA 
Tracey Melton....................... (931) 456-0440

HBA of Dyer County 
Kirby Ogden.......................... (731) 285-1161 

HBA of Greater Kingsport 
Phil Rickman......................... (423) 239-7233 

HBA of Greater Knoxville 
Tim Neal............................... (865) 579-4666 

HBA of Middle TN 
David Crane.......................... (615) 383-0300 

HBA of Southern TN 
Barry Payne........................... (423) 508-7867

HBA of Upper Cumberland 
Mike Phipps.......................... (931) 261-2324

Greene County Chapter of NAHB 
Ralph Dingus........................ (423) 639-5429 

Jackson Area HBA 
Tommy Davis........................ (901) 855-3558  

Johnson City Area HBA 
Gerald Thomas...................... (423) 477-2114 

Maryville/Alcoa HBA 
Brad McDougall.................... (423) 448-1616 

Memphis Area HBA 
Tommy Byrnes...................... (901) 681-0499 

Ocoee Region HBA 
Charlotte Jones...................... (423) 728-3134 

Rutherford Co HBA 
Steve Arnold.......................... (615) 904-8842 

Sevier Co HBA 
Neal Smith............................ (865) 429-5822 

South Central HBA 
Steve Woodard...................... (931) 393-3868 

Warren Co HBA 
Keith Bouldin........................ (931) 473-8718

Area Presidents 2010

Carl Grant Memphis
Albert Morris (Deceased) Nashville

Bill Close (Deceased) Chattanooga
Jack Renshaw (Deceased) Memphis

Howard Cockrum (Deceased) Knoxville
A.H. Johnson, Sr. (Deceased) Nashville

Morris Mills Memphis
Jerry Wood (Deceased) Knoxville

Louis Close Chattanooga
Frank Stratton Nashville

Snowden Boyle, Jr. Memphis
Rufus Smith, Jr. (Deceased) Knoxville

Calvin Payne (Deceased) Chattanooga
A.B. Ivey Nashville

Richard Bauman Memphis
J.R. Keys (Deceased) Knoxville

Coolidge Johnson Johnson City
Jack Ralston Chattanooga
Jim Fischer Nashville

H.B. McAdams (Deceased) Memphis
Fred Osborne (Deceased) Chattanooga

David Burleson Knoxville
Auston Stevison Cleveland
Gary Skidmore Johnson City

Jim Ford Nashville
Curtis Pinegar Chattanooga

Earl Sharp Knoxville
Jim Eldredge Cleveland

McNeill Ayres (Deceased) Memphis
Jackson Downey Nashville

Bobby Hicks (Deceased) Johnson City
Gary Cobble Knoxville
Gary Taylor Jackson

Freddie Snell Murfreesboro
Richard Graf Knoxville
Brad Rainey Memphis
Jim Fischer Nashville

Bill Monaghan Cleveland
Ricky Williams Humboldt
Michael Apple Nashville
Mike Carlton Knoxville
Ronnie Tickle Memphis
Dino Roberts Nashville

Keith Whittington Johnson City
Charles Morgan Memphis
James Carbine Nashville

Tim Neal Knoxville
David Parsons Memphis

Denzel Carbine (Deceased) Nashville
Edward Zarb Knoxville

1960
1961
1962
1963
1964
1965
1966
1967
1968
1969
1970
1971
1972
1973
1974
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009

Home Builder's Association of Tennessee

Past Presidents
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The Home Builders Association of Tennessee recently held 
their Annual Meeting of the Membership at the Loews 
Vanderbilt Hotel and presented their annual recognition 

awards and installed new leadership.

2011 Statewide Leadership

Steve Cates, President
Cates-Kottas Development LLC, Brentwood
Following a career that has included excelling in academics, 
business management, community and political involvement, 
the Home Builders Association of Tennessee (HBAT) has chosen 
Steve Cates of Brentwood to serve as its’ 2011 President.  Cates as 
an engineer, builder and developer has served the homebuilding 
industry since the early 1990s.  He has served the HBA of Middle 
Tennessee in a number of positions including President in 2000 
and has lead the HBAT as Chairman of Government Affairs, Vice 
President/Secretary and Vice President/Treasure before being 
elected to serve as President.  Steve has also served the National 
Association of Home Builders on the national level in a number 
of prominent positions including his service as 2009 Chairman 
of the NAHB BuildPAC, the sixth largest national political  
action committee.  In addition, he has been involved throughout 
his career in numerous community activities along with continued 
involvement and support of his alma mater Auburn University.

Mike Stevens, Vice President/Treasurer
Mike Stevens Homes, Inc., Knoxville

Keith Grant, Vice President/Secretary
Grant Homes, LLC, Collierville

Phil Chamberlain, Immediate Past President
Chamberlain & McCreery, Cordova

Jimmy Harkleroad, Associate Vice President
 Kiser Supply, Inc., Bluff City

Special recognition was given to two 
outstanding individuals for their work over 
the year in their specific field.

Builder of the Year
Mitzi Spann, Spann Builders of Burns, Tenn.
Mitzi is a dedicated and committed volunteer at all three levels 
of the home builders association—local, state and national. She 
is a past president of the HBA of Middle Tennessee and was 
previously chosen HBA of Middle Tennessee Builder of the year 
and has received multiple Presidents’ awards.

Associate of the Year Award
Carmen Butner, Southern Stone Surfaces, Nashville, Tenn.
Carmen is a member of HBA of Middle Tennessee in Brentwood 
and has served as an HBAT Director for six years. Carmen was 
also chosen HBA of Middle Tennessee Associate of the Year 
2009. She is a dedicated volunteer and helped produce the HBA 
of Middle Tennessee’s Flood Relief Forum project, June 2010, 
after the devastating floods.

The highlight of the evening was the 
Building Industry of Tennessee Hall of 
Fame induction ceremony

James Carbine of the Carbine Company
James began his career as a CPA after earning a BSBA from 
Auburn University. Working and living in Middle Tennessee 
for more than 20 years, he has built and been involved in the 
development of more than 3,500 high-quality homes in this area. 
He served as president of the Home Builders Association of 
Tennessee in 2005 and 2008, and as a director of the organiza-
tion for nine years, James was also the president of the HBA of 
Middle Tennessee in 1999 and has been a dedicated member of 
that organization for more than eleven years. 

&
HBAT Annual Awards 		
	 Officer Installation
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Bill King of King Home Builders 
As a young man coming of age in the mid 
1950’s Bill King served his country as a 
member of the US Army before taking a 
position with South Central Bell in 1956. He 
stayed with the company for 12 years until his 
talented wife and partner Joanne suggest that 
he “put too much soul into his work to be in 
the employment of someone else.” That was 
all the push Bill needed to leave the phone 
company and strike out on his own and soon 
King Home Builders was born. Bill’s superior 
craftsmanship expertise has made the company 
a success. Bill has piled up honors and awards 
over the past 40 years as King Home Build-
ers became one of the most respected and 
successful custom home builders in Middle 
Tennessee. 

Dan Stern, Sr. of Tennessee Heritage 
Enterprises
Dan Stern was born of German immigrants in 
Cleveland, Ohio and following high school 
he enrolled in Bethesda Bible College and 
became an ordained minister upon gradua-
tion. Soon after, he chose to pursue business 
opportunities in the concrete industry and 
quickly formed his company. Building houses 
seemed a natural extension of their business 
and was soon running successful concrete 
and construction operations.  By the time Dan 
moved to Tennessee in 1986 he had shifted 
his company’s entire focus to building homes. 
Tennessee Heritage Enterprises was born and 
is still going strong today. Dan has been a 
leader and mentor to many in the building 
industry throughout middle Tennessee includ-
ing his sons who followed him and became 
residential builders.

The Home Builders Associat ion of 
Tennessee is a not-for-profit association that 
provides governmental relations, educational 
opportunities and functions as the voice of 
the housing industry in Tennessee. HBAT 
consists of approximately 3,900 member firms 
including home builders, light commercial 
builders, remodelers, material suppliers, sub-
contractors, lending institutions, developers, 
manufacturers, utilities, and Realtors from 
across Tennessee. Phil Chamberlain presents Associate of 

the Year to Carmen Butner

Phil chamberlain presents Mitzi Spann 
with Builder of the Year

Steve Cates with his parents

Mike Stevens, Keith Grant, Phil Chamber-
lain and Jimmy Harkleroad are installed 
as 2011 HBAT Senior Officers.

David Stauffer inducts Bill King into the 
Hall of Fame

Steve Cates inducts Dan Stern, Sr. into the 
Hall of Fame

Sam Carbine inducts James Carbine into 
the Hall of Fame

The presidential gavel is passed to 2011 
president Steve Cates

Vicki Schambron is recognized as  
Honored Associate

Hall of Fame Inductee James and his wife 
Dewanda (Bo)
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Past President Keith Whittington and his 
wife Linda.

Associate vice President Nina Boss and her 
husband Denny

Builder of the Year Mitzi Spann and her 
husband Todd.

Dennis and Debbie Sewell.

Cheryl and Abe Draper

Kate and Don Glays

Mike and Marquita Stevens with their son 
Jon and his wife Sarah.

Keith and Kim Grant with Kim Grant Brown

Tim and Diane Neal
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Dan Stern and David Crane

James Carbine gives out-going President 
Phil Chamberlain his presidential ring.

Phil and Trina Chamberlain

Kristen, Bo, James and Elizabeth  
Carbine

Nina Boss and Carmen Butner

Mike Stevens, Nina Boss, Phil Chamberlain, 
Susan Ritter and Steve Cates

Hall of Fame inductee Bill King and  
his wife Joann

Paula and David Stauffer

Phil Chamberlain presents Nina Boss with 
the President's award
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Table 1. Selected Tennessee employment indicators (thousands, seasonally adjusted)

Employment by industry (nonfarm) 2009.1 2009.2 2009.3 2009.4 2010.1 2010.2 2010.3

Total nonfarm 2,670.9 2,619.4 2,596.4 2,592.7 2,594.0 2,610.0 2,607.0
Goods-producing sectors 443.4 419.4 409.3 405.0 403.1 406.8 407.8
Manufacturing 326.6 309.1 302.4 301.1 300.8 303.4 305.8
Services-providing sectors 2,227.4 2,200.0 2,187.1 2,187.7 2,190.8 2,203.2 2,199.2
Labor force 3,045.3 3,030.1 3,010.5 2,995.4 3,002.4 3,033.6 3,038.2
Total employment 2,752.8 2,705.9 2,683.4 2,674.1 2,682.1 2,721.1 2,746.9
Unemployed 292.5 324.3 327.0 321.3 320.3 312.4 291.3

Unemployment rate 9.6% 10.7% 10.9% 10.7% 10.7% 10.3% 9.6%

Source: Bureau of Labor Statistics

T his quarterly series is supported by a  
Tennessee Housing Development Agency grant.

Economic Overview 

Tennessee’s economy improved somewhat during the third quar-
ter, as employment gains pushed the unemployment rate down
to 9.6 percent from 10.3 percent in the previous quarter.  The
unemployment rate remains very high, however, 16th highest
among the 50 states (Table 1). 

Initial claims for unemployment insurance fell during the third
quarter following a rise in the previous quarter (Figure 1).  An
important indicator of the future unemployment rate, initial
claims averaged 6,800 a week, moving closer to the pre-reces-
sion level of 6,000 per week.  

Payroll employment, however, showed little change in the third
quarter.  Of particular interest is the fact that manufacturing con-
tinued to show positive job growth in Tennessee, adding 2,400
jobs from the previous quarter.  Job growth in the services-pro-
viding sectors dipped, however, due to losses in the financial
industry and the information sector.  Gains in manufacturing and
losses in the services sectors are just the opposite of pre-reces-
sion trends.

Housing Construction

Single-family home construction activity dropped sharply dur-
ing the third quarter, falling 19 percent from the previous quar-
ter (Table 2).  The third-quarter level of 10,100 units is one of the
lowest since the beginning of the recession (Figure 2).  Activity

continued on page 2
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TENNESSEE HOUSING MARKET

3rd Quarter 2010 

Figure 1. Tennessee initial claims for unemployment insurance 
(quarterly averages of weekly data, seasonally adjusted)
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Housing Market
Tennessee

Economic Overview
Tennessee’s economy improved some-

what during the third quarter, as employ-
ment gains pushed the unemployment rate 
down to 9.6 percent from 10.3 percent in 
the previous quarter. The unemployment 
remains very high, however, 16th highest 
among the fifty states.

Initial claims for unemployment insur-
ance fell during the third quarter following 
a rise in the previous quarter. An important 
indicator of the future unemployment rate, 
initial claims averaged 6,800 during the 
average week, moving closer to the pre-
recession level of 6,000 per week. 

Payroll employment, however, showed 
little change in the third quarter. Interest-
ingly, manufacturing continued to show 
positive job growth in Tennessee, adding 
2,400 jobs from the previous quarter. Job 
growth in the services-providing sectors 
dipped, however, due to losses in the 
financial industry and the information 
sector. Gains in manufacturing and losses 
in the services sectors is just the opposite 
of pre-recession trends.

Housing Construction
Single-family home construction ac-

tivity dropped sharply during the third 
quarter, falling 19 percent from the previ-
ous quarter (Table 1). The third quarter 
level of 10,100 units is one of the lowest 
levels since the beginning of the recession. 
Activity during the previous four quarters 
had ranged between 12,500 and 13,500 
units; the demise of the home buyer’s tax 
credit, growing uncertainty regarding the 
economic recovery, and very slow job 
growth are the likely causes of the decline. 
The South and the United States also expe-
rienced decreases during the third quarter, 
but not as severe as Tennessee.

Multi-family construction activity pro-
vides an altogether different picture, with 
activity 52 percent higher in Tennessee 
from the previous quarter. Over the year, 
multi-family permit activity has more than 
doubled, albeit from very low levels. Re-

ports of higher rents and rental occupancy 
rates for apartments offers more evidence 
of increased demand for multi-family 
housing. The same trend is noticeable 
for the South and the United States mar-
kets, with both areas experiencing large 
increases from the previous quarter and 
previous year.

The large upsurge in multi-family per-
mits is sufficient to cause total permits (the 
sum of single-family and multi-family) to 
show a gain over-the-year, with Tennessee 
rising by 5.1 percent. Compare this with 
over-the-year losses in the South and the 
United States.

Real Estate Transactions and Mortgages
Tax collections related to real estate 

transactions declined, down 10.8 percent 
from the second quarter. The trend of 
transactions tax collections clearly shows 
the effects of the home buyer’s tax credit, 
as home buyers rush to buy, followed by 
a period of reduced activity. The current 
level of activity is similar to that of the 
recession low in the first and second quar-
ters of 2009.

By contrast, mortgage tax collections 
jumped 11 percent during the third quarter, 
boosted by increased refinancing activity 
due to lower mortgage rates. Compared 
with last year, however, mortgage tax col-
lections are still down, declining from the 
peak in 2006.

Home Sales
Not unexpectedly, home sales dropped 

to a recession low during the third quarter 
in the three metropolitan areas tracked by 
this report, with all three areas experienc-
ing declines of more than 20 percent from 
the second quarter. Third quarter home 
sales are now at the lowest level since the 
beginning of the recession. Lower sales are 
partly due to the expiration of the tax credit 
but also likely reflect increased uncertainty 
and frustration regarding the very slow 
pace of job growth during this recovery. 
Home sales may well bounce back a bit in 

the fourth quarter, as the market searches 
for a new equilibrium without the tax credit 
in the background.

Mortgage Delinquencies and 
Foreclosures

Mortgages delinquencies and foreclo-
sures present a mixed bag for the third 
quarter: mortgages past due have in-
creased, but foreclosures started during the 
quarter are lower for Tennessee. Past due 
mortgages rose somewhat to 10.88 percent 
of all mortgages, compared with 10.82 per-
cent for the previous quarter. The continu-
ing high level of past due mortgages is an 
outcome of high unemployment and slow 
labor market gains, as more households 
experience financial stress.

New foreclosures dipped to 0.86 percent 
of all mortgages in Tennessee from 0.98 
percent for the previous quarter, returning 
to about the same level as in the fourth 
quarter of 2009. We should take little 
comfort from this improvement, as it may 
simply reflect administrative backlogs and 
slower processing due to questions about 
the validity of some of the foreclosure 
processing apparatus.

Home Prices
The price of existing homes continued 

to decline during the third quarter, but at 
a slower pace, according to the Housing 
Price Index computed by the Federal Hous-
ing Finance Agency (Table 2). Though the 
state and most metropolitan areas moved a 
little closer to price stability, this goal still 
remains elusive. Of the ten metropolitan 
areas in Tennessee, eight experienced 
a slower rate of price decline over the 
year. For example, home prices dropped 
3.9 percent for the state during the third 
quarter, compared with a 4.6 percent first 
quarter decline. Only one metropolitan 
area, the Clarksville MSA, experienced a 
very modest price increase over the year, 
up 0.2 percent, and the Johnson City MSA 
edged very close to price stability, down 
just 0.3 percent over the year.

3rd Quarter 

2010

Dr. David A. Penn, Director
Business and Economic Research Center

Jennings A. Jones College of Business
Middle Tennessee State University
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Table 1. Permits issued for privately-owned new housing, seasonally adjusted annual rate (thousands).

Single-family Permits Multi-family Permits Total Permits

Quarter Tenn. South U.S. Tenn. South U.S. Tenn. South U.S.

2007.2 29.3 528.3 1,031.7 5.5 204.3 425.0 34.9 732.7 1,456.7

2007.3 27.0 474.7 916.3 8.1 163.3 398.0 35.1 638.0 1,314.3

2007.4 22.3 414.0 786.0 7.8 175.3 402.3 30.1 589.3 1,188.3

2008.1 18.7 366.3 671.3 5.8 170.0 353.7 24.5 536.3 1,025.0

2008.2 17.4 333.7 633.0 2.2 152.7 428.0 19.6 486.3 1,061.0

2008.3 15.4 283.7 547.7 7.0 162.7 311.0 22.3 446.3 858.7

2008.4 9.9 215.3 417.7 4.6 106.3 221.0 14.5 321.7 638.7

2009.1 10.7 202.7 366.7 2.6 83.0 179.0 13.3 285.7 545.7

2009.2 11.1 222.7 423.7 2.9 67.3 134.0 14.0 290.0 557.7

2009.3 12.6 248.7 478.0 1.9 54.7 122.7 14.6 303.3 600.7

2009.4 13.4 254.0 491.3 2.2 56.3 134.7 15.6 310.3 626.0

2010.1 13.5 270.7 524.7 6.3 57.3 130.0 19.8 328.0 654.7

2010.2 12.6 235.0 447.7 3.4 60.7 141.3 16.0 295.7 589.0

2010.3 10.1 207.0 403.7 5.2 69.3 155.3 15.3 276.3 559.0

Source: Census Bureau.

Table 2. Change in housing prices over the year.

Area 2009.1 – 2010.1 2009.1 – 2010.2 Change

United States -6.7% -4.9% 1.8%

Tennessee -4.6% -3.9% 0.7%

Chattanooga MSA -3.3% -2.7% 0.6%

Clarksville MSA -0.5% .02% 0.7%

Cleveland MSA -3.2% -3.2% 0.0%

Jackson MSA -5.8% -1.2% 4.7%

Johnson City MSA -1.4% -.03% 1.1%

Kingsport-Bristol MSA -1.6% -1.6% 0.0%

Knoxville MSA -3.5% -4.0% -0.6%

Memphis MSA -6.4% -5.4% 1.0%

Morristown MSA -6.6% -7.5% -.09%

Nashville MSA -4.9% -3.7% 1.2%

Non-metro Areas of the State -5.4% -4.3% 1.1%

Source: Federal Housing Agency, All Transactions Index.

Conclusion
On balance, the housing market took a step backward during 

the third quarter, as single-family home construction and home 
sales slipped to near the lowest levels since the beginning of the 
recession. Rising multi-family construction activity takes some 

of the sting out of the decline in single-family homes, and home 
prices showed some improvement. This is a quarter in which the 
background economic conditions improved, but the particular 
situation for the housing market did not. ❖
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P.O. Box 150005 Raleigh, N.C. 27624 • 800.809.4859

Like clockwork, you finish one work week; you’re 
back on the job again Monday morning. Think of the 
employee at home, receiving workers’ compensation 

benefits, who doesn’t know which Monday will signal a 
return-to-work, if ever? 

Has your company prepared for that possibility? Can you 
confidently say that if and when an injury-causing accident 
occurs, your company will mobilize and help the employee 
return-to-work as soon as medically approved, saving your 
company money and protecting the physical, mental, and 
financial interests of that employee? You can. And it starts 
with your safety policy.

Set the Stage with your Safety Policy
The purpose of a company safety policy extends beyond 

injury prevention. If properly designed, it also helps 
control the cost of an injury, if one occurs. A company 
who controls its claims costs controls its insurance rates, 
saving money. 

Companies can minimize how claims impact rates by 
understanding experience rating plans. Those who meet 
their state’s minimum premium threshold become eligible 
to take advantage of experience rating. A basic insurance 
rate, used for contractors, such as plumbers or roofers, 
gets modified based upon that plumber or roofer’s loss 
control initiatives and results. While the calculation of this 
modifier is complex, generally, it lowers rates for companies 
without claims and increases rates for those with them. Take 
charge of the rate increases within your control, related to 
experience modifiers.

What must your safety policy contain to help control 
claims costs? It should include an effective post-injury 
response procedure and a return-to-work program. 
Management must commit to it, train all supervisors on it, 
and gain buy-in from every employee. If you don’t know 
where to begin, consult your Builders Mutual Risk Manager 
to help you build one.

Prepare a Post-Injury Response Procedure
Reach out to your insurance company before a claim 

occurs. An experienced claims department can assist you 
in identifying your company’s Panel of Physicians. In 
the event of an injury, direct your employee where to get 
treatment for non-life threatening emergencies. 

Get to Work on a Return-to-Work Program

www.buildersmutual.com

Here, require drug testing for every injured employee to 
avoid potential discrimination suits. If a provider refuses, 
your claims adjuster should be more than willing to help 
get a court order. For example, Builders Mutual commits 
to paying for an injured employee’s initial visit and drug 
screening, regardless of drug test results. So, don’t let the 
fear of a claim denial prevent you from requiring one. 
They’ll even code it so it doesn’t negatively impact your 
experience modifier.

Ensure that a claim gets reported immediately. Let your 
insurance company investigate and manage treatment to 
control unnecessary expenditures. Choose an insurance 
company whose adjusters have manageable case loads for 
the best service. They’ll expedite the closure of claims to 
keep your costs down.

Rally with a Return-to-Work Program
Plan to regularly communicate with the injured employee. 

This fends off fears of getting fired, false assumptions of 
a company’s indifferent attitude toward the employee’s 
well-being, and may prevent the injured party from hiring 
an attorney. Keep lines of communication open. 

Time is of the essence! Your experience modifier heavily 
weights the first $5,000 of the claim. For minor injuries, 
adjusters who facilitate quick medical record retrieval may 
keep a med-pay claim from becoming a costly lost-time 
claim, too, by getting an employee back to work more 
quickly. 

With a trusted medical provider and insurance adjuster, 
who understand the physical demands of each position 
in your company, begin to craft options for the injured 
employee to return-to-work with modified duties. You 
may hesitate, considering how you will be paying salary 
for reduced productivity, however, you could be paying 
full workers’ compensation benefits for no work at all, 
costing you through your experience modifier in the long 
run. Workers’ compensation benefits will pay for 2/3 of 
the difference between the modified duty pay and the 
employee’s original salary, which placates the employee 
and minimally impacts your modifier.

Enlist your adjuster’s expertise when extending an 
offer for modified work duty. Get assistance developing 
a functional job description. You don’t want to push 
employees into more than they can handle, only to risk new 
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800.809.4859 

Our WorkSafe program provides 
our policyholders with valuable 
information and safety training 
to avoid accidents like this one.  

Your very own field expert can provide 
free individual consultation at the jobsite 
and help you control losses. Plus, our 
policyholders have unlimited access 
to our English/Spanish Fall Protection 
Certification, Builders University OSHA-
authorized safety courses, and toolbox 
talks. We even offer discounted “Safety 
Stuff,” like safety glasses, through our 
online store. Staying safe and productive 
is just a matter of having the right tools – 
and the right insurance company.

At A mOment like this, 
Aren

,
t yOu glAd yOu hAve Builders mutuAl?

Construction debris can  
do irreparable damage to  
the unprotected eye.

0293-0110

injuries (causing a second claim that would be even worse for your modifier, 
since frequency counts more than severity). Just stick to the restrictions in 
the doctor’s disability note. Plus, workers have the right to turn down offers 
for transitional duties in violation of doctor’s note restrictions. Adjusters can 
advise how to document offers through certified mail. 

If the significant impact on your experiencing rating isn’t motivation 
enough for you to consider incorporating a return-to-work program, consider 
this. Cost-saving isn’t limited to insurance rates. It may save in productivity 
losses, hiring and training costs for temporary replacements, attorneys’ fees, 
and the hassle of litigation. If, in fact, your case goes to trial and you’ve 
documented a reasonable offer for modified duty that the employee refused, 
you’ve demonstrated cause for the courts to find in favor of discontinuing 
the injured employee’s workers’ compensation benefits entirely. 

The clock is ticking. Develop your company’s return-to-work program. 
Your commitment will help you control your claims expenses, influence 
your experience rating, manage your insurance costs, and save you 
money. Perhaps the biggest payoff comes from your sincere interest in and 
commitment to your employees’ welfare. 

Look for “Knowledge Builder,” compliments of Builders Mutual Insurance 
Company, in each issue of Tennessee HomeBuilder. Get access to even more 
free risk management resources at www.buildersmutual.com/RM.

Marketing that really 
 Targets

Call 615.777.1700 to find out how 
to generate more sales with the 
2011 HBAT Sponsorship Program!

E-mail: fmharris@hbat.org

Builders in  
Tennessee
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Bill Ayres Tribute

MAHBA President Tommy Byrnes with the Ayres family.

Bill Ayres was president of MAHBA in 1994 and will perhaps 
be remembered as our most “association” focused president. 
You could say that he grew up with MAHBA because his father 
was our president 25 years earlier in 1969. In fact, it was dur-
ing Billy’s term as MAHBA president that this father, William 
McNeil Ayres was nominated for induction into the HBAT 
Homebuilders Hall of Fame 

Billy helped shape MAHBA into what it is today, especially on 
the government affairs front. Under his leadership our Govern-
ment Affairs committee developed tools that we used to rank and 
rate our legislators—tools that are still effective today.

Billy was always thinking of the future and that was indeed 
the case when he created the Young Builders Committee. His 
vision was to bring together the next generation of builders and 
leaders so that they could be involved not only in emerging 
building technology, but also so that they developed a sense of 
belonging in MAHBA. 

Billy led by example and always worked unselfishly for the 
benefit of our association and the community at large. This 
community, Estival Place, is an example of his service because 
Billy was largely responsible for the construction of 25 homes 
in this area.

Recently, MAHBA and MIFA honored the memory of a man 
who not only led our association in 1994 but whose mentoring 
influenced many other members who went on to have a positive 
and lasting impact on the association and the Memphis com-
munity at large.

Local, State, and National 

Happenings
Remembering Tommy Davis

The homebuilding 
industry lost a valuable 
friend on November 4, 
Tommy Davis. Tommy 
was a committed mem-
ber of the Jackson Area 
HBA for over 20 years. 
He was also a Life Di-
rector of the HBA of 
Tennessee.

Tommy served as 
President of the Jackson 
Area HBA in 1999 and 
2010. He was selected 
as HBAT Builder of the 

Year in 2009. He served on numerous committees and councils 
both for the local association as well as the state association. For 
over 20 years, Tommy missed few meetings, dedicating himself 
to this association and the industry.

Tommy, a retired Sergeant First Class, was a member that we 
could count on, devoting hours and hours of his time to make 
this association better. He was a proud member and rarely did 
you see Tommy without his flag and hammer pin demonstrating 
his pride in the industry he so loved.

Please take a moment to thank God for Tommy and ask that 
He bring his family and friends peace at this difficult time. To 
say that he will be missed, is not nearly saying enough. 

Tommy and his wife Alice

2009 Builder of Year Picture:  President 
Ed Zarb with Tommy
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The Marketplace for Residential Construction

Self-Insured Worker’s
Compensation Program

HBAT

Residential Construction

 (662) 342-2980 ✦ (800) 628-0194
8705 Northwest Drive, Suite 4 ✦ Southaven, MS 38671

ISG
Insurance Specialty Group

A Trusted Partner in Your Success

Whirlpool Breaks Ground in 
Cleveland

At the Whirlpool Groundbreaking. Left to 
right: State Senator Elect Mike Bell, U.S. 
Congressman Elect Chuck Fleishman, Presi-
dent ORBA Charlotte Jones, and Mayor Tom 
Rowland. 

Whirlpool broke ground on a $147 million 
“Green Facility” in Cleveland, Tennessee,  
November 11. In Attendance were State 
Senator Elect Mike Bell, County Mayor Gary 
Davis, President ORBA Charlotte Jones, 
State Representative Eric Watson, Whirlpool 
Plant Leader Dickey Waters, and Mayor Tom 
Rowland.

Johnson City Area HBA

Johnson City Area HBA Government Affairs 
Chair Bob Garrett meets with Senator Rusty 
Crowe to deliver HIPAC dollars to help sup-
port his campaign.
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Local, State, and National 

Happenings
Johnson City Area HBA, Continued— 

Sandra and Chuck Henson, 
Centurion Stone of Appalachia, 
Diamond Sponsors and members 
of JCAHBA for several years.  
They support the Association 
through participation at meetings 
and as sponsors and participants 
of the Home Show, Bob Scott 
Classic, Installation Gala and 
website advertising! 

JCAHBA President Elect Paul Walton, CAPS, CGP talks with T.J. 
Tiedeman, City of Johnson City's new Engineering Service Coordina-
tor for the Water & Sewer Services Department. 

Memphis Area HBA 

When the home building market was really good—
remember then?—Memphis HBA, like many others, held in-
depth planning retreats, usually taking the entire board, staff, 
committee chairs and key members out-of-town for two or 
three days. In order to make the most of such retreats we often 
hired expensive facilitators and spared no cost to get the job 
done right.

This year we decided to stay close to home so we booked 
the Greater Memphis Chamber of Commerce boardroom, 
had a sandwich lunch brought in and kept the meeting costs 
to a minimum. While we were very cost conscious and had 
to manage the retreat on a shoe string budget, we recognized 
that the one thing we couldn’t do without was a seasoned, 
professional facilitator.

We turned to Susan Ritter. 
Because when the game is on the 
line, you go to your ace in the bull 
pen. We needed to get the most 
from our intensive one day retreat, 
which meant keeping everyone 
focused on the task at hand. Susan 
did that for us. In the end, we 
came away with a reasonable, 
logical plan with measureable 
goals for 2011

Congressman Phil Roe attends 
the Johnson City Area HBA 
membership meeting to provide 
updates on Washington's efforts 
to help the building industry.

JCAHBA Executive Officer Jan 
Shrewsbury meets with Repre-
sentative David Hawk to deliver 
HIPAC dollars.

—Continued on page 28

Susan Ritter, HBAT Executive 
Vice-President
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2011  
NAHB International Builders’ Show

Attend the Building Industry’s Biggest Event!

• More than 200 education sessions taught by industry leaders

• More than 1,000 of the industry’s most respected suppliers

• Over 500,000 net square feet of exhibit space

Register today at BuildersShow.com!
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NAHB International Builders’ Show

Attend the Building Industry’s Biggest Event!

• More than 200 education sessions taught by industry leaders

• More than 1,000 of the industry’s most respected suppliers

• Over 500,000 net square feet of exhibit space

Register today at BuildersShow.com!
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Rutherford County HBA

The Rutherford County HBA honored Brenda Sharp for her 20 
years of service to the association.  Brenda is retiring next month 
after being with Consolidated Gas/Atmos energy for 24 years. 
Above, RCHBA President Steve Arnold  & Brenda Sharp give 
award for the best tent decoration.

Local, State, and National 

Happenings
HBA of the Upper Cumberland

HBA of the Upper Cumberland Mike Phipps, presenting HIPAC 
check to Rep. Terri Lynn Weaver.
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1994.............. David T. Burleson......................... Knoxville
1994.............. James M. Fischer......................... Nashville
1994.............. Carl J. Grant............................... Memphis
1994.............. Calvin M. Payne......................Chattanooga
1994.............. Morris H. Mills............................. Memphis
1995.............. William McNeill Ayres.................... Memphis
1995.............. Martin L. Bartling, Jr..................... Knoxville
1995.............. William B. Close......................Chattanooga
1995.............. Jack Renshaw.............................. Memphis
1996.............. John B. Downey........................... Nashville
1996.............. Lloyd B Lovitt, Jr.......................... Memphis
1996.............. Henry B McAdams........................ Memphis
1996.............. Curtis L. Pinegar.....................Chattanooga
1996.............. Rufus H. Smith............................ Knoxville
1997.............. W. Ralph Chumley...................Chattanooga
1997.............. Jack Ralston...........................Chattanooga
1997.............. Kemmons Wilson......................... Memphis
1999.............. Bob Gillespie............................. Sevierville
1999.............. Jerry Strebel............................... Nashville
2000.............. James Ford, Sr............................. Nashville
2000.............. Jerry Wood................................. Knoxville
2001.............. Don Moon..............................Chattanooga
2001.............. Earl Sharp.................................. Knoxville
2002.............. R.W. “Dick” Graf.......................... Knoxville
2002.............. Bobby Hicks...........................Johnson City
2003.............. Jerry Gillis.................................. Memphis
2003.............. Brad Rainey................................ Memphis
2004.............. Terrence L. Cobb.......................... Nashville
2005.............. Ronnie Tickle............................... Memphis
2005.............. Congressman Jimmy Duncan......... Knoxville
2006.............. Reese Smith, III.......................... Nashville
2007.............. Congressman Lincoln Davis............ Pall Mall
2007.............. Tonya Jones................................ Nashville
2008.............. David Stauffer............................ Kingsport
2009.............. Monroe Pointer............................ Memphis
2009.............. Gary Taylor...................................Jackson

Recipients

Tennessee Building Industry

Hall of FameHall of Fame
Building
Permits

Below are the current, total building 
permits, as reported by MarketGraphics Re-
search Group, Inc., through October 2010:

Greater Nashville
The Greater Nashville Eleven County 

Building Permit Summary includes the 
counties of Davidson, Sumner, Williamson, 
Wilson, Rutherford, Cheatham, Robertson, 
Dickson, Maury, Marshall and Bedford. 
Year-to-date permits for these counties 
total 3,841.

The Memphis Metro Area
The Memphis Metro Area includes Crit-

tenden, DeSoto, Fayette, Shelby and Tipton 
counties. Year-to-date permits for these 
counties total 1,338.

Knoxville Area
The Knoxville Area Building Permit 

Summary includes the counties of Loudon, 
Roane, Anderson, Knox, Sevier and Blount. 
Year-to-date permits for these counties total 
1,557.

Montgomery County/Clarksville
The Montgomery County Permit Sum-

mary is listed separately. Year-to- date 
permits total 993.

Metro Chattanooga
The Metro Chattanooga Area Building 

Permit Summary includes the counties 
of Bledsoe, Bradley, Catoosa, Hamilton, 
Marion, Murray, Sequatchie, Walker and 
Whitfield. Year-to-date permits for these 
counties total 1,206.

The overall building permits reported so 
far in 2010 for these regions total 8,875.
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Info 
Link

 
Visit One Of 

these LOcatiOns: All the  
Parts  

You Need 
to Build a  

Dream Home!

         

www.norandex.com

JacksOn, tn 38301
(731)664-1449
(866)566-5625  

fax(731)664-1453

knOxViLLe, tn 37921
(865)524-8631
(800)841-4850  

fax(865)637-8446 

MeMphis, tn 38118
(901)366-6622
(800)654-8986  

fax(901)794-3401

nashViLLe, tn 37210
(615)248-3198
(800)237-3446  

fax(615)248-0917  

piney fLats, tn 37686
(423)538-0766
(800)548-7672  

fax(423)538-3485

Follow these instructions for building the ideal dream home. 

1  Use only top quality exterior building products;
2 Choose a local, reputable distributor; 
3  Choose one that offers an expansive line of products; 
4  One that offers exemplary service and stands

behind its products; 
5 �Choose�Norandex�Building�Materials�Distribution.

With a nationwide system of fully stocked branches,  
staffed by knowledgeable professionals, you can count on 
the products you need, on time and where you need them, 
including: Siding / Soffit / Manufactured Stone 
Windows & Doors / Gutters & Downspouts 
Storm Products / Skylights / Vinyl Fence / Deck & Rail 
Accent Products, and more.
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2011 
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Spring Meeting 
February 27 – March 1 
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July 3 – July 6 
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Destin, Florida



Thanks to the Economic Recovery Act, there’s now a 30% “renewable energy” tax credit for homeowners who install 

a qualifying WaterFurnace geothermal comfort system. WaterFurnace geothermal units use the clean, renewable 

energy found in your own backyard to save up to 70% on heating, cooling, and hot water. They don’t burn expensive 

fossil fuels, they reduce our dependence on foreign oil and also happen to be great for the environment. Call your local 

dealer and discover for yourself the benefits that only WaterFurnace can provide. 

waterfurnace.com | (800) GEO-SAVE
WaterFurnace is a registered trademark of WaterFurnace Interna-
tional, Inc. Consult your tax professional for advice on tax rebate.

Athens
Webb Plumbing, Heating, Elec.
(423) 745-3590

Blountville
Refrigeration Svc of Blountville
(423) 323-4852

Bristol
HVAC, Inc
GEOPRO Dealer
(423) 989-5000

Camden
S&A Air Specialist
(731) 584-3857

Cedar Hill
Custom Heat & Cooling 
(615) 696-0245

Chattanooga
Action Service & Repair 
(423) 622-7276

Cookeville
CHC Mechanical Contractors
GEOPRO Dealer
(931) 528-5514

Jackson
McCoy’s Heating & AC
(731) 668-7492

Knoxville
Smith & Associates Geothermal
GEOPRO Dealer
(865) 546-1476

Del-Air Mechanical 
(865) 525-4119

Pioneer Heating & AC
(865) 922-2817

Martin
E&H Refrigeration
(731) 587-9675

Mufreesboro
Precision Air Inc.
GEOPRO Dealer
(615) 896-2785

Sneedville
Total Temperature Control
(423) 733-2294

Signal Mountain
Superior Air Systems
(423) 886-6602

Sparta
Airflow Heating & Cooling
(931) 837-3377

Red Boiling Springs
Bartley Heating & AC
(615) 666-8891

Tullahoma
Roscoe Brown, Inc
(931) 461-7441

YOUR LOCAL WATERFURNACE DEALERS

Athens
Webb Plumbing Htg & Electric
(423) 745-3590

Bristol
HVAC, Inc. Building Solutions
(423) 989-5000

Clarksville
Freeman Mechanical
(931) 362-4822

Cookeville
Airflow Heating & Cooling
(931) 525-1215

CHC Mechanical Contractors
(931) 528-5514

Volunteer Heating & Cooling
(931) 520-7155

Your Local Waterfurnace Dealers
Greeneville
Bailey Heating & Air
(423) 636-8409

Humboldt
Hegler Plumbing & Electric
(731) 784-3642

Jefferson City
Ashton Britt Service Co.
(865) 475-0707

Kingsport
Gilliam’s Heating & Cooling
(423) 323-4700

Knoxville
Smith & Associates 
(865) 546-1476

Pioneer Heating & A/C
(865) 922-3089

Del-Air Mechanical
(865) 525-4119

Milan
Bartholomew Comfort Service
(731) 742-3021

Emert Services
(731) 742-3021

Nashville
Precision Air		
(615) 834-3377

Roscoe Brown
(615) 228-0421

Mike Derrick Heating & A/C
(615) 337-1683

Mufreesboro
Precision Air
(615) 896-2785

Roscoe Brown
(615) 461-7441

Sparta
Airflow Heating & Cooling
(931) 837-3377

Tullahoma
Roscoe Brown
(931) 461-7441

Stroops Accurate Refrigeration
(931) 455-8757

Thanks to the Economic Recovery Act, there’s now a 30% “renewable energy” tax credit for homeowners who install 

a qualifying WaterFurnace geothermal comfort system. WaterFurnace geothermal units use the clean, renewable 

energy found in your own backyard to save up to 70% on heating, cooling, and hot water. They don’t burn expensive 

fossil fuels, they reduce our dependence on foreign oil and also happen to be great for the environment. Call your local 

dealer and discover for yourself the benefits that only WaterFurnace can provide. 

waterfurnace.com | (800) GEO-SAVE
WaterFurnace is a registered trademark of WaterFurnace Interna-
tional, Inc. Consult your tax professional for advice on tax rebate.

Athens
Webb Plumbing, Heating, Elec.
(423) 745-3590

Blountville
Refrigeration Svc of Blountville
(423) 323-4852

Bristol
HVAC, Inc
GEOPRO Dealer
(423) 989-5000

Camden
S&A Air Specialist
(731) 584-3857

Cedar Hill
Custom Heat & Cooling 
(615) 696-0245

Chattanooga
Action Service & Repair 
(423) 622-7276

Cookeville
CHC Mechanical Contractors
GEOPRO Dealer
(931) 528-5514

Jackson
McCoy’s Heating & AC
(731) 668-7492

Knoxville
Smith & Associates Geothermal
GEOPRO Dealer
(865) 546-1476

Del-Air Mechanical 
(865) 525-4119

Pioneer Heating & AC
(865) 922-2817

Martin
E&H Refrigeration
(731) 587-9675

Mufreesboro
Precision Air Inc.
GEOPRO Dealer
(615) 896-2785

Sneedville
Total Temperature Control
(423) 733-2294

Signal Mountain
Superior Air Systems
(423) 886-6602

Sparta
Airflow Heating & Cooling
(931) 837-3377

Red Boiling Springs
Bartley Heating & AC
(615) 666-8891

Tullahoma
Roscoe Brown, Inc
(931) 461-7441

YOUR LOCAL WATERFURNACE DEALERS



1-866-4-HARDIE
www.jameshardie.com


