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Workers’ compensation without
any headaches - who knew?

!

We did.

We’re the Home Builders Association of
Tennessee Self-Insured Trust (HBATSIT), a
unique resource that provides employees
with the workers’ compensation coverage
they need while saving businesses time and
money. For 10 years, we’ve been committed
to serving the unique needs of the construc-
tion industry. In fact, we insure builders and
only builders.

« HBATSIT is the only provider started by
home builders, for the building industry.

» Because the trust is also run by builders,
we truly understand your business.

« From competitive rates and monthly bill-
ing to free safety services and fast claims
management, we demonstrate a compre-
hensive builder-friendly approach.

» Premiums are pooled with other associa-
tion members to keep costs low.

Address:
City/State/Zip:

Even joining the trust is easy. Simply con-
tact any HBAT member insurance agent in
your area for an application or fill out and
return the form below. A list of local agents
is available from your local Home Builders
Association. Let HBATSIT show you how easy
and headache free workers’ compensation
insurance can be.

Gary Hughes and Associates
555 Marriott Drive, Suite 210
Nashville, Tennessee 37214
(615) 874-3390 « (615) 874-8784
ghughes@ghughesassoc.com

O Please have a representative contact me.

Name:

Company:

Phone:




STRENGTHEN YOUR OUTDOOR PROJECTS WITH
FORTRESS IRON RAILING SYSTEMS.
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Decorative Fortress Iron Ralllng systems bring to your backyard project
strength, beauty and durability across a broad range of products. For deck panels, all Fortress
Classic Railing pre-welded sections are 100% galvanized and powder coated iron. Stair railing
systems are simple and attractive, permitting easy installation on almost any stair angle with no
welding required. Choose from beautiful 33” pre-welded iron walk gates, balusters that are 100%
galvanized pickets in a variety of beautiful styles, or a variety of accessories that help you finish
the job just right. Great Southern Wood is proud to be a provider of these quality products that
make your backyard a personal oasis.

ORTRESS

Iron Railing & Fence Systems

A

GReaTt SOUTHERN
WOOD PRESEeRVING¢.. A proud distributor of Fortress Iron Railing & Fence Systems

www.greatsouthernwood.com

ABBEVILLE, AL * MOBILE, AL * MUSCLE SHOALS, AL * SUMTER CO., FL * CONYERS, GA * COLUMBUS, TX
JESUP, GA » BUCKNER, MO * GLENWOOD, AR  MT. PLEASANT, TX ¢ and our newest plant in BROOKHAVEN, MS



At Builders Insurance Group, we don’t need
flashy gimmicks, misleading information or
useless bells and whistles to lure you into
buying our Workers’ Compensation and
General Liability products. Instead, we
offer the essentials: honesty, comprehensive
coverage, competitive prices and outstanding
customer service from a dedicated partner.
Why? Because these are the things that inspire

loyalty, and we want yours for years to come.
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Contact an independent insurance agent in

your area to get the facts.
www.bldrs.com ¢ 800.883.9305

Builders
Insurance

Groupe




WHO WE ARE

The Home Builders Association of Tennessee
(HBAT) is a not-for-profit trade association
comprised of professional builders, develop-
ers and associated firms engaged directly or
indirectly in home building, remodeling and
light commercial construction.

MISSION STATEMENT

The Home Builders Association of
Tennessee represents over 4,000 member
firms as the Voice of the Housing Industry.
We advocate housing affordability and
availability through:

* Legislation
« Communication
« Education

In this edition of the
. Tennessee Home Builder,
learn more about important

trends and legislative
issues.

Cover Photo taken by
HBAT Executive Officer
Susan Ritter
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TN HomeBuilder is the official
publication for the Home Builders
Association of Tennessee.

Annual subscription rate for members
of the association is included in the
association dues.

HBAT
213 Fifth Avenue North, St. 200
Nashville, TN 37219
(615) 777-1700 Local
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For more information, contact your local natural gas distributor. liable for errors or omissions. Reproduction
in whole or part prohibited without written

consent. ©2010 by Woods & Associates.
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hat more can I say about our

I WSummer Board of Directors
Meeting at the beautiful Hilton

Sandestin Beach Golf Resort & Spa. The
resort (not one drop of oil), the weather,
the food, the annual MAHBA Invitational
Volleyball Tournament (just kidding guys)
and most importantly the committee
meetings were all spectacular.

During the meetings I had the opportu-
nity to visit with most of our committees
to share with them the successes that our
association has achieved during the dif-
ficult environment our industry has faced
during the last year. We also discussed the
challenges we have all encountered and
how best to move forward through the
coming year.

As part of this issue and our next is-
sue in September, I want us to focus
on the work of our committees to see
the great value that participation by the
elected directors from across the state
bring to the work of our association. We
are blessed with a group of dedicated
Chairs, Vice-Chairs and members who
are willing to share their expertise and
experience to lead the different areas and
responsibilities assigned to them by our
Board. In this issue we will be looking at
the work of the:

*  Government Affairs Committee

*  Education/Program Committee

*  Membership/Membership Services
Committee

«  HIPAC Trustees

President's -
Perspective

Phil Chamberlain
HBAT President

GET INVOLVED

I would encourage those of you that
have not been deeply active in the
HBAT to become involved in one of the
designated committees because this is
where the work of your association gets
done. Committees meet during the three
established Board of Directors Meetings
each year and your participation can lead
to future leadership opportunities if you
desire. We have a great association with
dedicated leadership that serve on the lo-
cal, state and national levels and we need
to continue to develop that leadership
through participation of our directors in
our committees.

Finally, let me say THANK YOU to
all of our sponsors who participated with
their “birthday” presents in our registra-
tion area with tabletop displays and for
those in particular who were event spon-
sors for this year. As we say so often, we
could not make our association work and
in particular our meetings without the
continuing and gracious support of all of
our sponsors.

Finally, I hope you will enjoy the
pictures on pages 22-23 of many of the
activities that were captured at our Sum-

mer meeting and we invite you to join us

g,

next year! <
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2010

ACTION
PLAN

]

e are a little more than half way
through the year, and I thought it
would be a good time to stop for
a minute and see where we are compared
to our goals for the year.

As you know, at the President’s Plan-
ning meeting last fall, every committee
Chair worked to help establish an overall
Tennessee Action Plan to keep the HBA of
Tennessee moving forward in these chal-
lenging times. At the Fall Board Meeting
the Action Plan was embraced by every
committee and approved by the full board.
We hit the ground running in January.

So where are we? Starting with Mem-
bership/Membership Services, we now
have roundtable membership discus-
sions at every meeting, a membership
YouTube video was created and placed
on our website, and a state-wide health

insurance program was introduced. We
have a few items to go, but we are very
much on track. But the biggest news is
the May membership drive where 340
new members were recruited during the
drive. Congratulations to all!!!

In the Education area, we are working
on an internet education program for lead
based paint removal certification, we have
listed all of the trainers in close proximity
to Tennessee in the magazine, and we are
working on having a “Train the Trainer”
program at one of our Tennessee Board
Meetings.

The Local Leadership committee is
working to get as many local association
Presidents, Vice Presidents and Executive
Officers to the State Board Meetings as
possible. We are implementing a number
of strategies to help make that happen.
The information and networking oppor-
tunities that these meetings provide is
invaluable to the health and strength of
our associations.

The Tennessee Associates Council has
completed just about all of their goals.
They have created a job description for
all Associate leadership, the leadership
makes calls to associates to remind them
of upcoming meetings, an associate is
formally recognized at every meeting, and
the HBAT President gives a president’s
report to the Associates Council at every
meeting.

Our Housing Industry PAC trustees
are busy fundraising, after approving a
number of candidate contributions during

Executive
Officer
Outlook

Susan Ritter
HBAT Executive
Vice President

the Summer Meeting. This is an election
year and every single dollar raised goes
to support those candidates that share the
same agenda as do we in the homebuild-
ing industry.

We had probably the most successful
legislative session in our history, thanks
to the vision of the Executive Commit-
tee last year, and the commitment of
the Government Affairs Committee.
Chairman Keith Grant led us to victory
in a number of areas. First, the deficiency
legislation that created a fair market value
requirement during a judgment proceed-
ing passed overwhelmingly. Where Ten-
nessee did not have any statutory law
governing the method for determining
the value of foreclosed property in a
deficiency judgment proceeding, the law
now allows consumers to show evidence
as to the Fair Market Value of property
sold at foreclosure. The courts can use
this evidence in determining the amount
of the deficiency.

Senator Bill Ketron introduces Workers'
Compensation Legislation for passage.

10 July/August 2010
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State Representative Charles Curtis and
co-sponsors discuss Workers' Compensation
Legislation on the Tennessee House Floor

before the vote.

We were also successful in assisting to
rewrite the 2008 workers’ compensation
law that required ALL sole proprietors,
partners and LLC members to carry work-
ers’ compensation insurance on them-
selves. Under the new legislation, all
persons wishing to obtain an exemption
from workers’ compensation insurance
coverage can do so, after completing a
registration and documentation process.

However, we were not as successful in
two areas. One, we were unable to leg-
islate potential property tax exemptions
due to constitutionality issues. Second,
we were unable to create a $6,000 new
home grant program, in an attempt to
make use of some of the dollars awarded
to Tennessee in the American Recovery
and Reinvestment Act (stimulus), as ev-
ery single dollar was already allocated.
However, we have not given up and will
revisit this goal in 2011.

Finally, the unsung heroes of every lo-
cal association, the Executive Officers.
The Executive Officers Council (EOC)
has also completed a number of their
goals. At every meeting, the products
and services available to them from the
HBAT are reviewed, an Executive Officer
is highlighted at every State Meeting, and
every local had the opportunity to work
with the Oliver Group on the Membership
Drive in May.

We are also working on a sponsorship

to support a scholarship that will en-
able every EO to attend the State Board
Meetings, beginning with the 2011 Fall
Board Meeting. As a matter of fact, the
HBAT scholarship, in conjunction with
the scholarship that the National Asso-
ciation of Home Builders provides for
attendance at the national EOC annual
seminar, provided for nine Executive
officers to attend this year’s seminar
in Santa Fe, New Mexico. This year’s
seminar provided over 40 comprehensive
events, seminars and programs during a
four day period, not to mention valuable
networking opportunities.

$50 starting September 1

¢ Spouse Registration
$20 value

Registration opens August 2!

2011 NAHB International Builders’ Show®
January 12 - 15,2011 | Orlando | BuildersShow.com/August

FREE IN AUGUST ONLY

e Exhibit Pass for NAHB Members

N, R | W R
Several Tennessee EOs at EOC Seminar in
Santa Fe
It has been a great year so far and we are
well on our way to completing the 2010
Action Plan. Great job everyone!

NAHB

Accepting entries
beginning August 2.
BuildersShow.com/Star

—
NAHB
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t did not take long
I after the storms of

May 1st and 2nd
flooded parts if not all
of 45 Tennessee coun-
ties (ultimately de-
clared federal disaster
areas) before HBAT
Vice President/Sec-
retary Mike Stevens
got to thinking. “As a
state Home Builders
Association, we have got to do SOMETHING,” he mused. And
pretty soon, the something became a reality.

The National Association of Home Builders provided assis-
tance to several local associations when it came to responding to
the massive floods. The Home Builders Association of Middle
Tennessee, the Clarksville/Montgomery County Home Builders
Association, the Rutherford County Home Builders Association
and the Memphis Area Home Builders Association all leapt
into action and began providing resources, contact information,

HBAT Vice President/Secretary
Mike Stevens

Channel 5 news covers the HBA of Middle
Tennessee Flood Recovery Forum

HBAMT
Member
Ed Hantel
advises a
FEMA Rep-
resentative
at the Flood
Recovery
Forum

media materials, in-
formational seminars,
and much much more
to affected citizens and
businesses in those
counties.

But Mike Stevens
had a bigger vision.
Why not create a disas-
ter response program
that could respond to
any disaster, now and
in the future, should
the unthinkable hap-
pen? And the response
should not necessarily
be limited to massive
numbers of homeown-
ers. Wouldn’t you con-
sider it a disaster if
your pipes burst in the

12 July/August 2010
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middle of January while you were away and you came home to a
water soaked home? Who do homeowners call? Where can they
go to get good, reliable information about qualified contractors?
The Homebuilders Association, of course!

So Mike and the HBAT staff began working on an online disas-
ter response package that, in the event of a major, minor or even
individual disaster, consumers would know who to call first.

This online program will include, but will not be limited to
(we plan for this to be a growing endeavor):

* Comprehensive list of insurance
companies/adjustors that we can pro-
vide our website information to for use
when working with homeowners

We envision offering a consistent
format (the HBAT website and/or Lo-
cal’s website) that guarantees the list
of members are in good standing, are
licensed, carry the necessary/required

* List of members that desire to be on the website after insurance(s), can provide references,
meeting certain criteria and any additional certifications the member has earned.
* Link to the local association’s web site States Mike, “This disaster response package is still under

* PR campaign that will drive homeowners and business development and we hope to provide you with more informa-
owners that suffer damage to the HBAT website including  tion in the very near future. But if you have any additional ideas
editorials, ad slicks, radio spots, interview scripts, etc. or questions, please do not hesitate to give Susan Ritter, HBAT

*  Promotional materials in support of doing business witha ~ Executive Officer a call at 615-777-1700.”
member of the HBA emphasizing the importance of hiring Photos: Top (L-R) Flooded streets of downtown Nashville; Second Ave-

a licensed, insured, and reputable contractor nue toward the Pedestrian Bridge; First Avenue as the water completely
overflows the banks of the Cumberland River; Bottom, Clarksville




"ALL POLITICS IS LOCAL" -

—Thomas P. (Tip) O'Neill, Jr., Keith Grant
former Speaker of the U.S. House of Representatives — “Afairs Gommittee

JCAHBA members meeting with State Representative
Dale Ford

and Joe Grandy

Chair, Government

hile so often we may get consumed with the importance of what
we try to get done legislatively in Nashville or Washington on
behalf of the HBAT, we should never lose sight of the importance

of the work that is done locally by our local associations.

This effort is manifest in two ways. First, the HBAT often calls upon
our membership to make contact with state or federal legislators to help
educate them on the importance of specific issue that are before the Sen-
ate or House. You are the ones who have the personal relationships with
these individuals. You may share membership in a civic club, be fellow
church members, have friendships that date back to school, or personally
do business with them. More often than not these legislators are truly
interested and concerned with your opinions on the issues that affect our
industry. You may be a friend, a relative or a casual acquaintance but more
importantly you are a constituent and they value your input.

Secondly and possibly more important when it comes to politics, you
and your local associations deal constantly with issues on the local level.
Normally, these may involve zoning issues, taxes, codes considerations
and other matters that may come up before your county commissions, city
councils, and the multitude of boards and commissions in your area. The
key factor for you to remember is to be involved. Many of you are already
taking an active part in your communities by serving on any number of
boards and commissions that have a direct impact on our industry. It may
be the local Planning Commission, Zoning Appeals Board, Development
& Housing Agency, Board of Equalization, Vegetation Control Board or
any number of organizations that may be of interest to you.

While your HBAT works tirelessly to represent you on the state and
national level, you are the ones who know the local issues and concerns
that you face on a daily basis and you are the ones that make the difference
when it comes to representing your industry and yourselves.

Your Government Affairs Committee works tirelessly to understand the
issues that face you as a small business person in our industry and how the
efforts of our association can be focused to achieve legislative results that
will benefit the whole of our industry. Your continuing input is solicited
and needed to make sure we represent the wishes of our membership in

one of the most important sector of our state’s economy.

14
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Clarksville/Montgomery Co HBA

PAST PR ESI DE N Ts A B, (931) 801-3310
1960 Carl Grant Memphis Cumberland County HBA

1961 Albert Morris (Deceased) Nashville Tracey Melton....................... (931) 456-0440
1962 Bill Close (Deceased) Chattanooga

1963 Jack Renshaw (Deceased) Memphis HBA of Dyer County

1964 Howard Cockrum (Deceased) Knoxville Kirby Ogden..........cc.cc.cc....... (731) 285-1161
1965 A.H. Johnson, Sr. (Deceased) Nashville

1966 Morris Mills Memphis HBA of Greater Kingsport

1967 Jerry Wood (Deceased) Knoxville Phil Rickman...........cc........... (423) 239-7233
1968 Louis Close Chattanooga

1969 Frank Stratton Nashville HBA of Greater Knoxville

1970 Snowden Boyle, Ir. Memphis Tim Neal .....ooooveveierienee (865) 579-4666
1971 Rufus Smith, Jr. (Deceased) Knoxville

1972 Calvin Payne (Deceased) Chattanooga HBA of Middle TN

1973 A.B. Ivey Nashville David Crane .........ccoeveuene. (615) 383-0300
1974 Richard Bauman Memphis

1975 J.R. Keys (Deceased) Knoxville HBA of Southern TN

1976 Coolidge Johnson Johnson City Barry Payne........cccccevenene. (423) 508-7867
1977 Jack Ralston Chattanooga

1978 Jim Fischer Nashville HBA of Upper Cumberland

1979 H.B. McAdams (Deceased) Memphis Mike Phipps ........c.coevveverne. (931) 261-2324
1980 Fred Osborne (Deceased) Chattanooga

1981 David Burleson Knoxville Greene County Chapter of NAHB

1982 Auston Stevison Cleveland Ralph Dingus ................ (423) 639-5429
1983 Gary Skidmore Johnson City

1984 Jim Ford Nashville Jackson Area HBA

1985 Curtis Pinegar Chattanooga Tommy Davis...........oooreee.. (901) 855-3558
1986 Earl Sharp Knoxville

1987 Jim Eldredge Cleveland Johnson City Area HBA

1988 McNeill Ayres (Deceased) Memphis Gerald Thomas..................... (423) 477-2114
1989 Jackson Downey Nashville

1990 Bobby Hicks (Deceased) Johnson City Maryville/Alcoa HBA

1991 Gary Cobble Knoxville Brad McDougall................... (423) 448-1616
1992 Gary Taylor Jackson

1993 Freddie Snell Murfreesboro Memphis Area HBA

1994 Richard Graf Knoxville Tommy Byrnes..................... (901) 681-0499
1995 Brad Rainey Memphis

1996 Jim Fischer Nashville Ocoee Region HBA

1997 Bill Monaghan Cleveland Charlotte Jones..................... (423) 728-3134
1998 Ricky Williams Humboldt

1999 Michael Apple Nashville Rutherford Co HBA

2000 Mike Carlton Knoxville Steve Arnold..............ccuen... (615) 904-8842
2001 Ronnie Tickle Memphis

2002 Dino Roberts Nashville Sevier Co HBA

2003 Keith Whittington Johnson City Neal Smith ....c.ccocoeveiinincne (865) 429-5822
2004 Charles Morgan Memphis

2005 James Carbine Nashville South Central HBA

2006 Tim Neal Knoxville Steve Woodard..................... (931) 393-3868
2007 David Parsons Memphis

2008 Denzel Carbine (Deceased) Nashville Warren Co HBA

2009 Edward Zarb Vil e Keith Bouldin....................... (931) 473-8718
TENNESSEE HomeBuilder (www.hbat.org) July/August 2010 15




PROVIDING OPPORTUNITY  “v-e-

Review

'1 Committee Mission: Plans, develops and facilitates any edu- Doyle Webb

cational needs of the association, including potential SPEAKING  progres coranitior

opportunities and/or requirements the association may have.

he last few years have been extremely active for your Education/
Programs Committee of HBAT. We are all aware that as the
complexities of our industry have shown themselves, we must
continue to enhance our knowledge in so many different areas. Many
of us realize that prosperity can cover up many of our shortcomings
but difficult times cause us to refine and improve our abilities to deal
successfully in our businesses.
Our local, state and national associations have been extremely active
in providing opportunities for our membership to improve the skills
needed to be successful in these times.

Nationally, NAHB has developed one of the nation’s premier designa-
JCAHBA Green Building Training with Tom Mozen

tion and certification program through the University of Housing. These
and Peter Bush

programs cover a wide range of offering from the Certified Graduate
Builder (CGB), Certified Green Professional (CGP), Certified New
Home Sales Professional (CSP), Certified Graduate Associate (CGA),
Residential Construction Superintendent (RCS), Certified Aging-in
Place Specialist (CAPS) and many many more. There is something
for anyone who is a member of our association.

From a state perspective, we continue to work on a voluntary continu-
ing education program that will certify those members who complete
the requirements of the program. Additionally we work to provide

important educational programs as part of our Spring, Summer and
JCAHBA - Paul Walton, CAPS, CGP conducts CAPS I & II Fall Board of Directors Meeting.

training at JCAHBA including sensitivity exercises. Debra On the local front, some of our local associations have developed

Reeves, Modern Supply, finds out how it feels to have little certification programs that designate those individual members who

use of her hands.

have put forth the effort to enhance their skills and dedication to their
craft and in doing so have provided a marketing opportunity for them-
selves. With the number of major issues facing our industry, this year
has been a prime example of local associations working to answer
the needs of the membership by providing a number of wide-ranging
programs. From Green Building to federal Lead Based Paint (RRP)
mandates, our local associations have provided a multitude of offer-
ings for the membership to gain specific knowledge and certification
in these key areas.

The Education/Program Committee continues to work to provide the

resources necessary to the local association to enhance the professional

o . programs offered to our members across the state.
JCAHBA — Lead Based Paint Training
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Q Norbord

UNLIMITED TIME OFFER:

Norbord recently asked the NAHB Research Center to compare the air leakage between horizontally installed
panels and vertically installed TallWall. With up to a 60% reduction in air infiltration, there was no comparison —
TallWall won hands down. TallWall stretches from floor framing to top plate, making mid-wall horizontal joints a
thing of the past. Plug the holes in your building strategy. Build vertically, with TallWall.

BUILD ENERGY EFFICIENCY INTO EVERY HOUSE.
TAKE OUR WORD FOR IT OR TAKE THEIRS. READ
THE NAHB-RC REPORT AT TALLWALLOSB.COM CWALL SHEATHING

Also available in either FSC or SFI CoC




ALUE IN INVESTMEN

BCommittee Mission: Facilitates the identification and recruitment  cha Membership/
of new members of the association and promotes involvement

in all association programs and activities. This committee also

identifies, plans, develops and monitors association sponsored
services and benefits to facilitate membership growth, member-

ship worth and if possible, non-dues income.

or those of you that are in any

way familiar with the workings

of the Membership/Membership
Services Committee you know that over
the past few years the committee has
been extremely diligent in carrying out
its” assigned mission.

We are all aware that with the difficul-
ties that our industry has faced over the
last few years the efforts of our com-
mittee to help local associations recruit
and renew our membership has been a
constant challenge. The committee mem-
bers have worked diligently to help our
locals develop programs to encourage
recruitment of new members and to show
current members the value of belonging
to the one organization that represents
the industry in which they work. After
the membership drive of this spring we
are beginning to see positive signs of the
efforts we have all put forth.

With one of the primary focus of our
committee being to help provide value
added services to new and existing mem-
bers of our association, we have been
successful. As we know, getting value for
your investment is even more important

in the tough times the homebuilding

industry has faced. Your Membership
/ Membership Services Committee has
worked with the HBAT staff to seek out
opportunities to bring increased value
to your membership. All of these pro-
grams are available to you on the HBAT
website at www.hbat.org. Many builders
have found that the savings realized by
these programs at a minimum will pay
for their association dues in addition to

added revenue.

Here are but a few examples of pro-
grams that we have encouraged our

membership’s participation:

e The HBAT Member Rebate Pro-
gram - Designed to provide cash
rebates with one easy to use form
on many of the goods and services
that are used by builders. The yearly
average rebate for participating
members has been $1,044.00.

¢ HBAT Member Health Insurance
Program — Started earlier this
year, this program is geared for the
small employers in need of quality
healthcare options for them and their

employees.

Membership
Review

David Clark

Membership Services
Comimittee

e NAHB Membership Advantage
discounts — Discounts on a full
range of products and services for
those in the building industry.

e Discounts on telecommunication
services — Significant discounts on
a variety of telephone and cell phone

services.

We continue to seek opportunities to
provide goods and services to our mem-
bers across the state and encourage your
comments and suggestions regarding any
new programs that you believe would be

beneficial.

e your puﬁhbllliy}u“!‘s purchasing clout-

our 3-in-1 builder association membership (local, state, nation:
offers from top national companies, negotiated by the National

Go online now. You'll discover values that you can put to work for your business all year.

For details on all the money-saving offer, visit

www.nahb.org/MA

18 July/August 2010
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BONDED BUILDERS WARRANTY GROUP

rewards recruiting efforts with the

Spirit of Membership Award

When HBA members recruit their "first-ever" new member, they can earn a
Spirit of Membership Award and a $35 gift card from Bonded Builders.

No other warranty company is more involved in the home building industry.

\\ 3 contact BONDED BUILDERS
“Thank you so much for offering the vour

Bonded Builders Spart of Mambership
Award Program — we have really been

able to engage our members with your H BA f

b or WARRANTY GROUP

Protecting the American Dream

detaiIS! Jor aver 20 years

Full Coverage' _ A
Home Builders Association
Member Discounts ©F TENNESSEE

www.hbat.org

1-800-342-8237

TENNESSEE HomeBuilder (www.hbat.org) July/August 2010 19




aving just concluded the 106%
General Assembly there is a busy
summer and fall ahead with the
Governor’s office, half of the State Senate
and all of the State House up for elec-
tion. In addition all of our U.S. House
seats are up for election this year and
there are a number of very intense races
for the first time in a number of years.
The reasons I bring this to your attention

are two-fold:

* I would hope that you are secking
out those that are running for these
important offices to determine their
position on many of the issues that
effectsmall business and in particular
the home building industry.

*  Secondly, I solicit your support of
HIPAC, the HBAT Housing Industry

]

R OPPORTUNITY T0—
Express Your Opinion

Political Action Committee, which
is the entity we use to support those
candidates that we believe understand

the issues and support our members.

We are all aware of the difficulties our
industry has faced over the last few years
and understand this has affected your abil-
ity to support HIPAC. Even during these
difficult times, through the efforts of our
association staff and the many members
who have made calls and personal visits
to their legislators seeking support for
our interest, we have been successful in
presenting our ideas and gaining support
for legislation affecting our industry.

With this in mind I would encourage
each and everyone of you to support
HIPAC by making a minimum contribu-
tion of $25 to support those who support

HIPAC
Trustees
Review
John Flloyd

Chair, HIPAC
Trustees

your industry. Do not expect others to
support your interest if you’re not willing

to support it yourself.

Remember, “If you're not
seated at the table, you're
probably on the menu.”

Finally and maybe most importantly,
exercise your right to vote. This is the
only real opportunity for you to express
your opinion about who you want running

your government.

Send your Contribution to:

HIPAC
213 Fifth Avenue North, Suite 200
Nashville, Tennessee 37219

* All payments must be a personal,
partnership or LLC credit card, check,
or cash.

e Y

The HIPAC gladly accepts Visa and MasterCard.

(Sorry, we cannot accept American Express).

To pay using your Visa or MasterCard, please fill in the following
information and return this form to the address listed above.

VISA

&

—
Payment Il m 5
Card Number Expiration Date Total
$
Name on Card Signature
20 July/August 2010 (www.hbat.org) TENNESSEE HomeBuilder
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EXPLORE

WWW.NAHB.ORG

Log in now and explore what
www.nahb.org has for you.

One of the most valuable benefits of
NAHB membership is information - and
www.nahb.org gives you access to housing
industry information 24 hours a day,

7 days a week. It's fast, easy, and free!

Visit www.nahb.org/loginnow to:

Register for courses & events

Get current economic and housing data
Sign up for NBN Online & e-newsletters
Learn best business practices

Access council & committee information
Shop online, look up staff contacts

Why should you log in? Because members
get more! Members who log in see twice as
much information as non-members, including
exclusive award opportunities, member
discounts, directories, and more.

Access your profile, purchases, and personalized
content all in one location. You can even have
links to your favorite NAHB pages appear right
on the Home page for easy, one dlick access.

With www.nahb.org it’s easy to
get online, get what you need,
and get back to business fast!

INSURANCE AGENCY

The Marketplace for Residential Construction

Builders Mutual Builders

INSURANCE COMPANY

Tnsurance @ ZURICH

Where Builders Come First®

S
ISG = @-laxr

Insurance Specialty Group h
A Trusted Partner in Your Success CS€1f Insur ").d Worker s
ompensation Program

(662) 342-2980 + (800) 628-0194
8705 Northwest Drive, Suite 4 + Southaven, MS 38671

For More Information Call: 1-800-884-6697
or Visit Us at: www.screeneze.com

roup Residential Construction

TENNESSEE HomeBuilder

(www.hbat.org) July/August 2010
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Celebrating 50 Years of Sexvic
“A Special Word of Thanks”

We want to express a Special Word of
Thanks to Carl Sohns with Professional
Warranty Service Corporation who served
as our “Unofficial”/“Official” photogra-
pher for our Summer Board of Directors
Meeting.
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BUILDERS

TEST YOUR MIND:

S
BN

\

Photos courtesy ofAl Sartain, Senior Risk Management Consultant,
Builders Mutual Insurance Company

hat do you see when you look at these two snapshots of
Wthe same jobsite? A typical day at work? Opportunity to
make a customer happy and turn a profit? True, but try
looking at them with a risk management eye. Challenge yourself
to spot the hazards this contractor has abated using sound risk
management techniques. Do any risks still exist? Find at least

four of each, and earn yourself the title of genuine jobsite safety
junkie.

Tried and True Techniques

1. Wearing hard hats to prevent head injuries from falling
objects

2. Properly sloping the trench walls to reduce the possibility
of cave-ins

3. Using yellow caution tape to alert workers and jobsite
visitors of the fall hazard (orange construction fencing
functions even better, because it can hold more if someone
accidentally puts weight on it)

4. Erecting a sturdy, steady, protected walkway for access
into the construction site over the trench

Safety Strategies for the Remaining Risks
1. Avoiding any work from the top three rungs of extension
ladders (or top two for A-frames); also, be mindful of the
ladder’s angle

U P.O. Box 150005 Raleigh, N.C. 27624  800.809.4859

WITH PHOTO FIND

2. Keeping spoil piles or other construction materials a mini-
mum of 2° away from the top of the trench wall to reduce
the stress on the soil and possibility of collapse

3. Correctly assembling scaffolding — note the missing base
plates which ensure proper weight displacement (cinder
blocks won’t suffice) and the missing top plank, which
may cause the remaining two planks to shift under the
weight of a worker from not being braced by a complete
set

Constructing engineered bracing instead of homemade bracing
for bearing the load of the concrete, taping off the area so people
walk around it instead of underneath it, and moving the debris
when the workers finish for the day +¢

Look for “Knowledge Builder,” compliments of Builders Mutual
Insurance Company, in each issue of Tennessee HomeBuilder.
Get access to even more free risk management resources at Www.
buildersmutual.com/RM.

24 July/August 2010

(www.hbat.org)

TENNESSEE HomeBuilder



ALY

Builders Mutual Insurance Company
| Raleigh, NC 27624-0005

June 11, 2010
| Builders Mutual Names Lisa Hoke Assistant Vice President/Controller
= Raleigh, N.C. - Builders Mutual Insurance Company is pleased to announce that Lisa Hoke,
CPA, FLMI has been named Assistant Vice President/Controller. In this capacity, Hoke will be

responsible for financial reporting, general accounting, investments, reinsurance, cash
management, and statistical reporting.

“Lisa brings both new energy and new ideas to our accounting department. She has 22 years
| of public and private accounting experience displaying strong leadership skills, strong work ethic
and a commitment to company success,” states Tom Lockard, VP/CFO. “Her diversified

| accounting background will complement the Accounting department and Builders Mutual for
many years to come.”

For the last six years, Hoke served as the Director of Financial Reporting for Investors Title
Insurance Company. She was responsible for the review and filing of all statutory, GAAP and
SEC financial statements, including all 10-K, 10-Q and MD&A preparation and review. Prior to
her position at Investors Title Insurance Company, Hoke served as Lead Business Financial
Analyst at Progress Energy, Manager of Financial Accounting and Reporting at Met Life
Insurance, Manager of Investment Accounting, Planning and Analysis at AEGON USA
Insurance Group and she held multiple positions at Coopers Lybrand which is now Price
Waterhouse Coopers.

Headquartered in Raleigh, Builders Mutual is one of the Southeast's leading writers of
commercial insurance for the residential and commercial construction industries and is rated A
(“Excellent”) by A.M. Best Company. Since its inception, Builders Mutual has broadened its
territory beyond North Carolina to include the District of Columbia, Georgia, Maryland,
Mississippi, South Carolina, Tennessee and Virginia. The company provides coverage to more
than 14,000 policyholders through more than 3,000 sales agents and employs more than 160
staff at its Raleigh headquarters.

Contact
Jodi Vedelli
919-227-0295

jvedelli@bmico.com

AT A MOMENT LIKE THIS,

AREN'T YOU GLAD YOU HAVE BUILDERS MUTUAL?

Constructi ris can |
- doirrepara mage to

thlg;._nrote !_’?: )

ph 501.251.5828
fx 501.627.0655 www.bcbblanks.com

R
//Without BCB ‘

taylor@bcbblanks.com

A must for commercial and
residential construction.

=~ BCB Blanks

One plate does it all

ur WorkSafe program provides
our policyholders with valuable
information and safety training
to avoid accidents like this one.

Your very own field expert can provide
free individual consultation at the jobsite
and help you control losses. Plus, our
policyholders have unlimited access

to our English/Spanish Fall Protection
Certification, Builders University OSHA-
authorized safety courses, and toolbox
talks. We even offer discounted “Safety
Stuff,” like safety glasses, through our
online store. Staying safe and productive
is just a matter of having the right tools —
and the right insurance company.

View our new and improved risk
management website on
www.buildersmutual.com/rm

. Builders Mutual

INSURANCE COMPANY
Where Builders Come First®

800.809.4859

www.bcbblanks.com
R —
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LOEWS VANDERBILT HOTEL © NASHVILLE, TENNESSEE ~ 4

OCTOBER 28-30, 2010

SECURE AND EASY: Register online by visiting www.hbat.org.

Complete and fax this form to (615) 777-1703 before September 23. PLEASE CHECK YOUR
HBAT DESIGNATION:

O Senior Officer

2010 FALL MEETING OF THE MEMBERSHIP

* Attendees must make hotel reservations through HBAT.
* Your registration is required, even if you do not require housing.

Name (To appear on name badge.) O Comnmittee Vice-Chair
O Director
Guest (To appear on same badge.) Please list all guests and their full names. O Alternate Director

O Past HBAT President
Address O NAHB State Representative
O Assoc. Nat'l Director
City Siate Ze O Area VIl Vice President
O Local President
Phone Fax

O Llocal Vice President

O Executive Officer
Local Association

O HBA Staff
O Member
Reservations—$129/night O Sponsor
King Double Smoking Non-smoking O Other
) ) ) )

Arriving Departing Number Attend-
5 ing Hall of Fame
: Installation &
HALL OF FAME INSTALLATION & AWARDS BANQUET* Awards Banquet

Payment I IS | o

*Guest and members will be

Card Number Expiration Date Total charged a fee of $50/person for
$ the Hall of Fame/Awards Banquet.
(Applies to those individuals other
Name on Card Signature than HBAT Directors, spouses of

Directors and local association
EOs and spouses.)

26 July/August 2010 (www.hbat.org) TENNESSEE HomeBuilder



| 2010 CHEVY SILVERADO 3500HD

NAHB members can get a $500* private offer toward the purchase or
lease of most new GM vehicles. GM offers a wide selection of vehicles,

NAH B M EM B E RS including the 2010 Chevy Silverado 3500HD. This private offer is compatible

with many GM consumer incentive programs. Visit gmfleet.com/nahb
CONTINUE TO RECEIVE A VALUABLE for more details.

* Redeeming this private offer is easy:
1) Obtain your NAHB proof of membership form at nahb.org/ma.
2) Visit your GM dealer and mention this private offer.
3) Choose an eligible vehicle(s) to purchase or lease and present your

NAHB proof of membership form to your dealer.

OFFE R FROM GM. Through the GM Business Choice Program{ business owners receive even

more when purchasing or leasing an eligible Chevy or GMC van, truck or
SUV for business use. For program details, visit gmbusinesschoice.com.

some other offers. Not valid on prior purchases. Program subject to change without notice. See dealer for details. Take delivery by 1/3/11.

t To qualify, vehicles must be used in day-to-day operations of your business and not solely for transportation purposes. Must provide proof
of business. Visit gmbusinesschoice.com or your Chevrolet or GMC dealer for details. Take delivery between 1/5/10 and 9/30/10.
©2009 General Motors

* Offer valid toward the purchase or lease of new 2009, 2010 and 2011 model year GM passenger cars and light duty trucks, excluding
Cadillac CTS-V, Chevrolet Camaro and Corvette ZR1; HUMMER, Pontiac, Saab, Saturn vehicles and medium duty trucks. Not available with /\

TENNESSEE HomeBuilder (www.hbat.org) July/August 2010 27



HAPPENINGS

Congratulations David Crane,

HBA of Middle Tennessee

David Crane, Home Builders Association of Middle Tennessee,
Finishing The Annandale HOMERUN! 5K

FINISH

WILLIAMS
”e,bz SCOTSMAN

SOLVERAS

PAYMENT SYSTEMS®

2 pPitneyBowes
SmallOffice Series”

Happy Birthday Dennis Sewell,

HBA of Greater Knoxville

Dennis Sewell, HBA of Greater Knoxville - It was a happy birthday for
HBAGK Associate Vice President/HBAT Associate Director Dennis

Sewell. A promise to his wife when they married was that he would
learn to play guitar. Guess what she got him for his birthday.

ember
dvantage

The Home Builders Association

The savings keep adding up for members of local home
builder associations across the country. In just one year,
the total member savings was over $7 million. Make sure
you save your share during another record-breaking year.

This popular member benegfit can help you reduce expenses,
maximize profits, and increase efficiency. Your local home
builder association membership means you can take
advantage of exclusive member discounts with a wide
range of leading national companies.

It's simple. Thousands do it every day. Visit
www.nahh.org/ma and start pocketing the savings.

28
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1994............. David T. Burleson...........ccvevvnennn. Knoxville
1994............. James M. Fischer ..........coovviivenns Nashville
1994............. Carl J. Grant....coviiviiiiiiic e, Memphis
1994............. Calvin M. Payne............ceevvnee. Chattanooga
1994............. Morris H. Mills ... Memphis
1995............. William McNeill Ayres................... Memphis
1995............. Martin L. Bartling, Jr..........ccouvehe. Knoxville
1995............ William B. Close.......cocvvvvuennens Chattanooga
1995............. Jack Renshaw........coovviviiiiiinnnnns Memphis
1996............. John B. DOWNEY....cvvvvviniiiiiinennens Nashville
1996............. Lloyd B Lovitt, Jr ccovvvvviiiieiinen, Memphis
1996............. Henry B McAdams........c.cveevnennnns Memphis
1996............. Curtis L. Pinegar.................... Chattanooga
1996............. Rufus H. Smith..........coooeiiiinn, Knoxville
1997.....c.neen. W. Ralph Chumley.................. Chattanooga
1997............. Jack Ralston.........ccoevvvviinnnnns Chattanooga
1997..ccinenn. Kemmons Wilson ...........cccoeeiiennnns Memphis
1999............. Bob Gillespie .....ccvvviiiiiiiiiiinnnnn, Sevierville
1999............. Jerry Strebel ....ooviiiiiiii Nashville
2000............. James Ford, Sr..cooiviiiiiiiiiiins Nashville
2000............. Jerry Wood ...oovvviiiiiii e Knoxville
2001............. [D]o] o \7 o o] o I Chattanooga
2001............. Earl Sharp ...coovvviiiiie, Knoxville
2002............. R.W. "Dick” Graf ......ccocvvvviiiiinnnnn. Knoxville
2002............. Bobby Hicks ......cccovvviiiiininnn. Johnson City
2003............. Jerry Gillis..cvviiiiiiii Memphis
2003............. Brad Rainey .....coovvvvvviiiiniiieninenen Memphis
2004............. Terrence L. Cobb.......ccoccvvieinnnnen. Nashville
2005............. Ronnie Tickle......ccoooiiiiiiiiiinnnns Memphis
2005............. Congressman Jimmy Duncan........ Knoxville
2006............. Reese Smith, IIT .........ccvvivvvinnnn. Nashville
2007....cccunenn Congressman Lincoln Davis........... Pall Mall
2007.....cc..eee. TONYA JONES cvviiiiiiiii i iieeeiaeans Nashville
2008............. David Stauffer..........ccooiiiieinanin. Kingsport
2009............. Monroe Pointer.......cooviiiviiiiiiinnnn, Memphis
2009............. Gary Taylor .coovvviiiii e, Jackson

//‘ ember
dvantage

—
NAHB

“The Home Builders Association

THE JOB SITE
THAT PUTS ITSELF
IN YOUR SHOES.

When you're looking for work,
you want a great job
and you want it fast.
With hundreds of great employers
and more
Top 100 contractors,
we're built for speed.

(IE;) Construction .com®
v Hot Jobs * Fresh Talent

www.nahb.org/careers « (828)251.1344

¢ NAHB Members enjoy o
20% discount
off standard
job posting rates.

/‘ ember

g INATIONAL ASSOCIATION
OF HOME BUILDERS

Get complete details at www.nahb.org/ma

TENNESSEE HomeBuilder (www.hbat.org)
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INFO
LINK

INDEX OF ADVERTISERS

Bradley Construction Blanks............... 25
www.bebblanks.com

Brampton Brick 9
www.BramptonBrick.com

Builders Insurance Group..........eececseennees 4
www.bldrs.com

Builders Mutual 25
www.buildersmutual.com

Gary Hughes & Associates ........coeveerecrecsucnees 2

e | ITCAN HELPKE
Zug eSS ,ihug e::ss:;c com 3 LET lé;g‘:;'l;gg: T I_P EP
t .
fi il YOUR BUSINESS
THESE LOCATIONS: B
HBAT Member HealthCare 19 I‘N THE IACK‘

Visit www.hbat.org or call 800.342.8237 JACKSON, TN 38301
(731)664-1449 More and more homeowners are thinking “green”
International Builders Show (IBS).............. 11 (866)566-5625 when it comes to remodeling the exterior of
www.buildersshow.com FAX(731)664-1453 . . . L
their home. Norandex is committed to providing
James Hardie Building Products................. 32 KNOXVILLE, TN 37921 energy-efficient, renewable/recyclable/sustainable
www.,jameshardie.com ::gg;zz:zg::] products that are both environmentally friendly,
F Ax(865)637:8446 and provide you the opportunity to market
Norandex l;eynolds 30 legitimately "green" products for long-lasting
www.norandex.com oy .
MEMPHIS, TN 35118 homeowner benefits with minimal environmental
(901)366-6622 . B £ all. these » brod .
Norbord 17 (800)654-8986 impact. Best of all, these “green” products come in
www. TallWallOSB.com FAX(901)794-3401 a variety of beautiful colors and styles, that require
practically no maintenance, and are strongly
i NASHVILLE, TN 37210 c .
Pointer .Insu'rance Agency, Inc. ......cucueenen 21 warranted for their quality and performance.
WWw. pointerinsuranceagency.com (615)248-3198
(800)237-3446 Contact your Norandex representative about the
Screeneze 21 FAX(615)248-0917

benefits of the following “green” products:
www.screeneze.com

PINEY FLATS, TN 37686

© SIDING @ ENTRYDOORS
© SKYLIGHTS © WINDOWS
© SPECIALTY ROOFING @ DECKING

.. (423)538-0766
Tennessee Gas Association 6 (800)548-7672

www.tngas.com FAX(423)538-3485

WaterFurnace 31
www.waterfurnace.com

They're just a part of an extensive line of exterior
building products available from Norandex
Building Materials Distribution.

FUTURE HBAT MEETINGS
2010 —

FALL MEETING

October 28-30, 2010

Loews Vanderbilt Hotel

Nashville, Tennessee

= S NORANDEX

BUILDING MATERIALS DISTRIBUTION, INC.

www.norandex.com
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Buying Waterrurnace geothermal has never been easier

- 350%

RENEWABLE ENERGY

TAX CREDIT

Thanks to the Economic Recovery Act, there’s now a 30% “renewable energy” tax credit for homeowners who install
a qualifying WaterFurnace geothermal comfort system. WaterFurnace geothermal units use the clean, renewable
energy found in your own backyard to save up to 70% on heating, cooling, and hot water. They don’t burn expensive
fossil fuels, they reduce our dependence on foreign oil and also happen to be great for the environment. Call your local
dealer and discover for yourself the benefits that only WaterFurnace can provide.

Athens
Webb Plumbing Htg & Electric
(423) 745-3590

Bristol
HVAC, Inc. Building Solutions
(423) 989-5000

Clarksville
Freeman Mechanical
(931) 362-4822

Cookeville
Airflow Heating & Cooling
(931) 525-1215

CHC Mechanical Contractors
(931) 528-5514

Volunteer Heating & Cooling
(931) 520-7155

YW ailesFurnace)

Greeneville
Bailey Heating & Air
(423) 636-8409

Humboldt
Hegler Plumbing & Electric
(731) 784-3642

Jefferson Cit
Ashton Britt Service Co.
(865) 475-0707

Kingsport
Gilliam’s Heating & Cooling
(423) 323-4700

Knoxville Sl
Smith & Associates
(865) 546-1476

MAEETEA DE&LEER

Smarter from the Ground Up™

Your Local Waterfurnace Dealers

Pioneer Heating & A/C
(865) 922-3089

Mike Derrick Heating & A/C
(615) 337-1683

Del-Air Mechanical
(865) 525-4119

Mufreesboro
Precision Air
(615) 896-2785

Nl )

MASTEA DERLEE
Milan

Bartholomew Comfort Service
(731) 742-3021

Roscoe Brown
(615) 461-7441

Emert Services
(731) 742-3021

Sparta

Airflow Heating & Cooling
(931) 837-3377
Nashville e [

Precision Air
(615) 834-3377

Tullahoma
Roscoe Brown
(931) 461-7441

MAETEA DERLEER

Roscoe Brown
(615) 228-0421 Stroops Accurate Refrigeration

(931) 455-8757

waterfurnace.com | (800) GEO-SAVE

WaterFurnace is a registered trademark of WaterFurnace Interna-
tional, Inc. Consult your tax professional for advice on tax rebate.



BEFORE THE CABINETS, BEFORE THE FIXTURES,
BEFORE THE TILE, THEY SEE THE SIDING.

When you use James Hardie® siding, trim, soffit and fascia, you're delivering what homeowners
want — a low maintenance home without sacrificing beauty, charm or character. Our siding with

ColorPlus® technology also delivers these impressive benefits:

* Charm and character of wood * Scratch resistant
* Lengthened building season - Removable protective laminate and
- No waiting for the right weather mar resistant coating
conditions to paint * Create better value for customers
* Factory application - 15-year finish warranty

- Consistent color and superior quality

1-866-4-HARDIE James Hardie'

www.jameshardie.com EaimE SR ok Icts



