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REGISTERED BUILDER
NEW HOME LIMITED WARRANTY

Thereapient of thiswarranty is the undersigned haneowner. The warrantor is the undersigned Registered
Builder. Theterm of thiswarranty isfor one (1) yea. The commencement date of this warranty is the date of
property transfer or the date of first occupancy, whichever occursfirst. Any work performed pursuant to the

terms of this warranty shall not extend the term of the warranty. This warranty is not transferable.
v Alist of acceptable performance standards and recommended remedies for deficiencies in this warranty
is attached and made apart of this warranty (refer to pages 3-16).
v Exclusions; Items, which are not covered )éy thlswarranty (refer to pages 17-18).
v’ Procedure for complaint review (refer to page 1).

Name of Registered Buil der:

Address Zip:
Phore:

Buyer's Name:

Addressof thisHome Zip:
Maili ng Addressif Different Zip:

Date Waranty isto Begin
Arethere any’items not covered by the warranty becwsethey were not provided o installed by the Registered
EUYH gg a?{ %?gareenent are excluded? YES = NO

a li

LIMITED WARRANTY

PURCHASER AGREES THAT THIS REGISTERED BUILDER WARRANTY ISIN LIEU OF ALL OTHER WARRANTIES,
STATUTORY OR OTHERWISE, EXPRESSED OR IMPLIED, ALL OTHER REPRESENTATIONS MADE BY THE BUILDER AND
ALL OTHER OBLIGATIONS OR LIABILITIESWITH RESPECT TO SAID PROPERTY. IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESSAND HABITABILITY, ARE SPECIFICALLY EXCLUDED, AND THE BUILDER'S OBLIGATION
SHALL NOT EXCEED ITS OBLIGATION SET FORTH IN SAID REGISTERED BUILDER WARRANTY .
THISWARRANTY DOESNOT APALY TO MANUFACTURED ITEMS SUCH ASAPRLIANCES, FIXTURES, EQUIPMENT
(EXCEPT AS SPECIFICALLY DEFINED IN THE CONSTRUCTION QUALITY STANDARDS) OR ANY OTHER ITEM WHICH IS
COVERED BY MANUFACTURER'S WARRANTY, NOR DOESIT COVER SYSTEMS DEFECTS THAT ARE CAUSED BY
FAILURE OF ANY SUCH MANUFACTURER WARRANTED ITEM. THE BUILDER IS THE SOLE WARRANTOR OF THE HOME
AND IS SOLELY RESPONSIBLE FOR ITS CONSTRUCTION AND INSPECTION. THE MEMPHIS AREA HOME BUILDERS
ASSOCIATION SHALL IN NOWAY BE CONSIDERED AS A WARRANTOR OF THE HOME AND IS NOT RESPONSIBLE OR
LIABLE FOR THE CORRECTION OF ANY DEFECTS IN WORKMANSHIP OR MATERIALS. THE SOLE RESPONSIBILITY OF
THE MEMPHIS AREA HOME BUILDERS ASSOCIATION ISTO ADMINISTER THE PROGRAM.

MEDIATION AND ARBITRATION
THE PARTIES AGREE THAT A FINAL AND BINDING DETERMINATION OF ANY AND ALL DISPUTES SHALL BE MADE BY
REFERENCE TO THE REGISTERED BUILDER COMMITTEE OF THE MEMPHIS AREA HOME BUILDERS ASSOCIATION AND
THEREAFTER TO RESOLUTE SYSTEMS, INC. OR TO THEIR SUCCESSOR FOR MEDIATION AND BINDING ARBITRATION.
THE PARTIES FURTHER AGREE THAT SUCH AGGRIEVED PARTY MUST EXHAUST ALL SUCH REMEDIES PRIOR TO
FILING SUIT IN ANY COURT. (Initial)

Signature of Buyer Signature of Buyer

Signature of Builder

Signature of Closing Attorney Date

CLOSING ATTORNEY : Please seethat the Buyer receves a amplete warranty document and a wpy of this
page must be sent to the Registered Buil der Program, 776Germantown Pkwy N. Cordova, TN 38018.
HOUSESBUILT OUTSIDE OF SHELBY, TIPTON AND FAYETTE COUNTIESARE NOT COVERED
BY THISWARRANTY.



Congratulations on your new home! We know you are happy about home ownership, and we hope that your new home brings you
many yeas of satisfadion and enjoyment. This bodklet is designed to provide information to you and explain the Registered Buil der
New Home Limited Warranty in its entirety. PLEASE READ THISBOOKLET THOROUGHLY, and foll ow the procedures <t forth
if aproblem arises.

Please understand that a new home is not a manufadured product, but rather the unique result of hand craftsmanship. Homes are made
with netural materials, many of which normally have imperfedions. This bodklet provides sandard tolerances for home construction.
Proper maintenance of your home will extend its life axd reduce the expense of home ownership. From reading the detail s of this
document, you will find that there ae numerous edfic standards as to defeds covered in the first yea. These standards generally
relate to defeds in materials and construction, but defeds can arise from ladk of maintenance even in the first yea, and these defeds
are not generally covered by this warranty. It is grongly recommended that you famili arize yourself with the fundamentals of home
mai ntenance.

Work closely with your Builder to allow for ample oppatunity to make aljustments and repair the defeds. As to non-emergency
items, please make every attempt to identify any and all defeds and submit a single comprehensive list to fadlitate, to the extent
possble.

The Builder identified on the warranty document that acompanies this is the warrantor. The Memphis Area Home Builders
Assciation (MAHBA) administers the program under which this Limited Warranty is issued on behalf of the Builder. MAHBA or its
affili ates are not the warrantor of this Limited Warranty or the insurer of the Builder's performance pursuant to the Limited Warranty.
This warranty cannot be transferred.

The Memphis Area Home Builders Association shall not be liable for the crredions at isaue in a wmplaint. In the event the
committe€s dedsions are not respeded by a Builder, the MAHBA ability to enforce the findings of the Registered Builder Committee
is limited to adion against the Builder's membership in the MAHBA. The MAHBA cannot be held liable if it is unable to force the
Builder to comply with the dedsions of the Registered Builder Committee

Notice of Claim to Builder: Builder must be given written notice of a daimed defed within one yea from date of closing or first
occupancy whichever occurs first. The said notice shall contain: a detailed description of the defed claimed and the sedion of the
Performance Standards where the daimed defed is covered, and ten working days all owed for a response from the buil der.

Accessto Your Home: In order for your Builder to carry out his’her responsihiliti es under this agreement, they will require accesto
your home from time to time.

Notice of Claim to MAHBA: If the Homeowner beli eves the Builder has not performed as requested in the complaint submitted to the
Builder, then the Homeowner should submit a registered letter stating your complaint diredly to the Registered Builder Committee &
776 Germantown Pkwy. N., Cordova, TN. 38018 along with copies of the original complaint to the Builder. Written notice of a defed
in any item under this Limited Warranty must be receved by the Memphis AreaHome Buil ders Asciation no later than thirty (30)
days after the Limited Warranty expires. If such notice is not recéved by MAHBA by that dealline awy request for warranty
performancereview for that defed may be rejeded.

Procedure for Review by the Registered Builder Committee: It is highly recommended that the Homeowner and the Registered
Builder make every effort to resolve aty disputes on warranted items between themselves. When the Registered Builder and
Homeowner cannot come to an agreament, then both parties agree to follow the recommendations of the Registered Builder
Committee

The Registered Builder Program has no legal authority to make aBuilder make repairs to warranted items, or take crredive adions
itself. However, a procedure for an impartial review of warranty problems by the Registered Builder Committee has been establi shed
andisasfollows:

If necessary, an appantment will be aranged for the Registered Buil der Committeeto review your complaint.

The Builder will i mmediately be notified. The committeewill make awritten response to your complaint, with copies snt to bah the
homeowner and the Registered Builder. This letter will contain the cmmitteds opinion regarding what, if any corredive measures
should be taken.

Contractual or Litigation: The Registered Builder Committee does not become involved in contradua disputes and will not
investigate daims where there is liti gation between the Homeowner and the Buil der.

BY SIGNING THE APPLICATION FOR THIS WARRANTY COVERAGE, YOU HEREBY AGREE: (1) TO
GRANT ACCESS TO YOUR BUILDER AND THEIR AGENTS AND CONTRACTORS DURING NORMAL
BUSINESS HOURS TO INSPECT, REPAIR, AND CONDUCT TESTS IN YOUR HOME AS IN THEIR
JUDGEMENT MAY BE REQUIRED, AND (2) APPOINT YOUR BUILDER ASYOUR ATTORNEY IN FACT
FOR THE PURPOSE OF APPLYING OR MOVING FOR AN ORDER TO COMPEL ACCESS TO YOUR
HOME DURING NORMAL BUSINESS HOURS IN ORDER FOR THEM OR THEIR AGENTS OR
CONTRACTORS TO INSPECT, REPAIR, AND CONDUCT TESTSIN IT. FAILURE TO ALLOW ACCESS
TO YOURHOME WILL VOID THE WARRANTY.



REGISTERED BUILDER
NEW HOME LIMITED WARRANTY

The Performance Standards list spedfic items within ead separate aea of coverage. The standards are expressed in
terms of performance citeria. For easy comprehension, the format is designed as foll ows:

Possible Deficiency - abrief statement, in simple terms, of problems that may be encourtered.

Performance Standard - a performance standard relating to a spedfic deficiency.

Responsibility - a statement of the crredive adionrequired of the Buil der to repair the deficiency or a statement of the
Homeowners maintenance resporsibiliti es.

INDEX
Workmanship and Materials Pages
(First Yea Only)
l. Site Work 3
Il. Concrete 34
. Masonry 4-5
V. Woodand Plastic 5-6
V. Thermal and Moisture 6-8
VI. Doors and Windows 89
VII.  Finishes 9-12
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XIll.  Eledricd 1516

CONSTRUCTION QUALITY STANDARDS

The following Construction Quality Standards are standards that have been developed and accepted by the residential
construction industry in general. THEY APPLY ONLY TO THE ONE-YEAR WORKMANSHIP. While it isvirtually impaossble to
develop a construction quality standard for ead possble deficiency, the construction industry has attempted to isolate the
most common acual physicd damage deficiencies that occur and in so ddng, list the extent of your Builder’s and your
resporsibility. WHERE A SPECIFIC CONSTRUCTION QUALITY STANDARD HAS NOT BEEN SPECIFIED,
THE STANDARD PRACTICE ASDETERMINED BY THE REGISTERED BUILDER COMMITTEE OF THE
MEMPHISAREA HOME BUILDERSASSOCIATION WILL APPLY.

Youshoud be avare that al new homes go through a period d settlement and movement. During this period, your home
may experience some minor material shrinkage, cradking and daher events, which are unavoidable and considered namal.
You shoud also be avare that you are resporsible for proper home maintenance. Changes, alterations or additions
performed by anyone other than the Buil der, his’her employees, or his’her subcontradors are excluded from the warranty.
The following Construction Quality Standards are expressed in terms of required standards your Builder’s construction
shoud med. Non-compliance with these nstruction standards cdlsfor corredive agion by your Buil der. Refer to other
parts of thisbodklet for speafic terms, definiti ons, exclusions and condtions that apply to the warranty.



|. Site Work

WORKMANSHIP AND MATERIALS
FIRST YEAR ONLY

A.Site Grading

1.

Possible Deficiency - The ground fas =ttled around the foundition, over utility trenches, or in other
arees.

Performance Standard - Settling of ground around foundation wall, over utility trenches, or in other
filled areas dall not interfere with water drainage awvay from the home.

Responsibility - If the mntrador has provided final grading, uponreguest by the owner, the wntrador
will fill settled areas aff eding proper drainage in excessof six inches dee, ore

time only during the warranty period. The owner will be resporsible for removal and replacament of
shrubs and aher landscaping aff eded by placenent of such fill .

B. Site Drainage

1

Il. Concrete

Possible Deficiency - Improper drainage of the site.

Performance Standard - The necessary grades and swales dhall have been established by the Builder to
insure proper drainage avay from the Home. Standing or pondng water shall not remain for extended
periods in the immediate aea dter a rain (generaly no more than 24 hous), except in swales which
drain cther areas, or in areas where sump pumps discharge, alonger period can be aticipated (generally
no more than 48 hous). The posshility of standing water after an unwsualy heavy rainfall shoud be
anticipated. No grading determination shall be made while thereis frost or snow onthe ground, @ while
the groundis saturated. Driveways, sidewalks or other finished surfaces maybe part of the swale.
Responsibility - The Builder is resporsible only for initialy establishing the proper grades and swales.
The Homeowner is resporsible for maintaining such grades and swales once they have been properly
establi shed.

Possible Deficiency - The site has il erosion.
Performance Standard - Contrador is nat resporsible for soil erosion die to ads of God, a other
condti ons beyondthe contrador's control.

Responsibility - No adion required.

A. Cast-in Place Concrete

1.

Possible Deficiency -Cradking of slab in attached garage.

Performance Standard - Cradksin garage slabsin excessof ¥zinch in width
rd/zinch in vertica displacament shall be repaired.

Responsibility - Builder will repair cradks exceading maximum tolerances by

surfacepatching.

Possible Deficiency - Uneven concrete floors/slabs.

Performance Standard - Except for basement floors or where afloor or portion d floor has been
designed for spedfic drainage purposes, concrete floors in rooms designed for habitability shall not have
pits, depressons or areas of unevennessexceading 3/8 inch in 32inches.

Responsibility - Buil der will corred or repair to med the Performance Standard.

Possible Deficiency - Cradks in concrete slab-on-grade floors with finish flooring.
Performance Standard - Cradks which rupture the finish flooring material shall be repaired.
Responsibility - Builder will repair crads.

Possible Deficiency - Pitting, scaing or spalling of concrete work covered by this Limited




10.

11.

I11. Masonry

Warranty.

Performance Standard - Concrete surfaces dhal not disintegrate to the extent that the aggregate is
expaosed and loosened under normal conditions of weéahering and use.

Responsibility - Builder will take whatever corredive adion recessary to repair or replace defedive
concrete surfaces. Builder is nat resporsible for deterioration caused by salt, chemicds, medanicd
implements and aher fadors beyondits control.

Possible Deficiency - Settling, heaving, or separating of stoops, steps or garage floors.

Performance Standard - Stoops, steps or garage floors dhall not settle, heave or separate in excessof 1
inch from the house structures.

Responsibility - No measurement will be taken urtil the ground fas had adequate oppatunity to thaw.
Buil der will t ake whatever corredive adionisrequired to med the Performance Standard.

Possible Deficiency - Standing water on stoogs.

Performance Standard - Water shoud drain from outdoar stoops and steps. The possbility of minor
water standing on stoops for a short period after rain can be anticipated.

Responsibility - Builder shall take aorredive adionto asaure drainage of steps and stoops.

Possible Deficiency - Basement or foundition wall cradks.
Performance Standard - Shrinkage aadks are not unusual in concrete foundation walls.
Responsibility - Builder will repair cradks that are legking.

Possible Deficiency - Crading of basement floor.

Performance Standard - Minor cradks in concrete basement floors are normal. Cradks excealing Y4inch
inwidth or 3/16inchin vertica displacement shall be repaired.

Responsibility - Caulking or patching is acceptable.

Possible Deficiency - Flowing or trickling water appeas oninterior crawl spacesurfaces.

Performance Standard - Crawl spaces shoud be graded and dained properly to prevent water from
acaumulating degper than %' and larger than 36' in dameter in the aawl space aea

Responsibility - The cntrador will t ake the necessary corredive measures to crede positi ve flow within
the aawl spaceto dscharge to the exterior of the structure.

Possible Deficiency - Condensationis evident onthe wall s, eath, o floor insulationin

the aawl space

Performance Standard - Condensationin the aawl spaceshall not result from ladck of
adequate ventil ation as required by locd code. Condensation resulting from other causes
isnot the resporsibility of the builder.

Responsibility - The builder will ensure that ventil ation meds the locd code requirements.
Further reduction d condensationis an owner maintenanceresporsibility.

Possible Deficiency - Wood columns are bowed o out of plumb.

Performance Standard - Wood columns shall not bow in excessof 1 inchin 8fed or be out of plumb in
excessof ¥z inch in 12inches when measured from the base to the top d the wlumn, nd to exceal 112
inchesin 8fed.

Responsibility - The cntrador shall repair any deficiencies in excessof the performance guidelines.

A. Unit Masonry

1.

Possible Deficiency - Basement or foundition wall cradks.

Performance Standard - Small cradks nat aff eding structural stability are not unusual in mortar joints
of masonry foundationwalls. Cradks greaer than Y4inch in width shall be repaired.

Responsibility - Builder will repair cradksin excessof ¥ainch by pointing or patching. 4




Possible Deficiency - Cradksin masonry walls or venee.

Performance Standard - Small hairline aads due to shrinkage ae @mmon in mortar joints in masonry
construction. Crads greder than 38 inch in width are considered excessve.

Responsibility - Builder will repair cradks in excessof Performance Standard by pointing or patching.
These repairs all be made during Limited Warranty period. Builder will not be resporsible for color
variation between dd and rew mortar.

Possible Deficiency - Mortar stains on exterior brick or stone.

Performance Standard - Exterior brick and stone shall be freefrom mortar stains detrading from the
appeaance of the finished wall when viewed from a distance of 20fed.

Responsibility - The contrador will clean the mortar stains to med the performance

guideline.

1VV. Wood and Plastic

A. Rough Carpentry

1.

Possible Deficiency - Floors sjueek.
Performance Standard - Floor sque&ks and loose sub floor are often temporary condti ons common to
new construction, and a sque&-proof floor canna be guaranteed.

Responsibility - None.

Possible Deficiency - Uneven woodfloors.

Performance Standard - Floors dhall not have more than Ysinch ridge or depresson within any 32-inch
measurement when measured paral el to the joists. Where the floor joists in aroom are perpendicular, a
ridge or depresson shal not be mnsidered defedive unlessit is accompanied by a defledion in the
flooring of more than %inch. Allowable floor and celi ng joist defledions are governed by the goplicable
buil ding code.

Responsibility - Builder will corred or repair to med Performance Standard.

Possible Deficiency - Bowed wall s.

Performance Standard - All interior and exterior wall s have slight variances on their finished surfaces.
Bowing of walls sioud na detrad from or blemish the wall's finished surface Walls sioud na bow
more than Y2inch ou of line within any 32-inch haizontal or vertica measurement.

Responsibility - Builder will repair to mee Performance Standard.

Possible Deficiency - Out-of plumb walls.

Performance Standard - Walls sroud na be more than 38 inch ou of plumb for any 32-inch verticd
measurement.

Responsibility - Builder will repair to meé the Performance Standard.

Possible Deficiency - Springiness bource, and shaking, or visible sag is observed in floor.

Performance Standard - All beams, joists, rafters, headers, and aher structural members dall be sized,
and fasteners gacel, acording to the National Forest Products Association span tables, or locd buil ding
codes.

Responsibility - The contrador will reinforce or modify, as necessary, any floor, wall,

celing, or roof not meding the performance guideline.

B. Finish Carpentry (Interior)

1

Possible Deficiency - Shrinkage or fit of interior trim.

Performance Standard - Joints in moldings or joints between moldings and adjacent surfaceshall not
result in open joints exceeading 1/8 inch in width. 5
Responsibility - Builder will repair defedive joints, as defined ore time only. Caulking is




accetable.

Possible Deficiency - Interior trimis lit.
Performance Standard - Splits, crads, and chedking are inherent charaderistics of al wood poducts, and
they are not a defed.

Responsibility — None

C. Finish Carpentry (Exterior)

1.

Possible Deficiency - Shrinkage or fit of exterior trim.

Performance Standard - Joints between exterior trim elements, including siding and masonry, shall not
result in open joints in excessof 3/8 inch. In all cases the exterior trim, masonry and siding shall be
cgpable of performing its functionto exclude the dements.

Responsibility - Builder will repair open joints, as defined. Caulking is acceptable.

Possible Deficiency - Exterior doar hardware and kick plates have tarnished.

Performance Standard - Finishes on doo hardware installed by contrador are cvered by
manufadurer’s warranty.

Responsibility - None. Owner to contad manufadurer.

V. Thermal and Moisture

A. Insulation
1.

Possible Deficiency - Insufficient insulation.

Performance Standard - Insulation shall be installed in acardance with applicable energy and bulding
code requirements.

Responsibility- Builder install i nsulationin sufficient amourts to med Performance Standard.

B. Louversand Vents

1

Possible Deficiency - Legks dueto snow or rain driven into the dtic through louvers or vents.
Performance Standard - Attic vents and/or louvers must be provided for proper ventilation d the dtic
spaceof the structure.

Responsibility - None.

C. Roofing and Siding

1

Possible Deficiency - Ice buil d-up onroof.

Performance Standard - During prolonged cold spells, ice build-up is likely to occur at the eaes of a
roof. This condtion accurs when snow andice acamulate and gutters and dovnspou freeze up.
Responsibility - Prevention d icebuild-up onthe roof is a Home Owner maintenanceitem.

Possible Deficiency - Roaof or flashing le&s.

Performance Standard - Roafs or flashing shall nat leak under normally anticipated condtions, except
where causeis determined to result from icebuild-up a Home Owner adion a negligence
Responsibility - Builder will repair any verified roof or flashing legks not caused by ice build-up o
Home Owner adion a negligence

Possible Deficiency - Standing water on bult up roofs.

Performance Standard -A properly pitched bult-up roof is to drain water except for minor pondng.
Deda flat roofs will retain a cetain amourt of water. Excessve pondng of water which causes le&king of
the built uproof isadeficiency. 6
Responsibility - Builder will repair all |egks due to or caused by standing water. Standing or




pondng water is nat considered a deficiency.

4, Possible Deficiency - Delamination d venee siding or joint separation.
Performance Standard - All siding shall be installed acording to the manufadurer and industry's
accepted standards. Separations and delaminations shall be repaired or replaced.
Responsibility - Builder will repair or replacesiding as neaded uriesscaused by Home Owner's negled
to maintain siding properly. Repaired areamay not match in color and/or texture. For surfaces requiring
paint, Builder will paint only the new materials. The Home Owner can exped that the newly painted
surfacemay not match ariginal surfacein color.

5. Possible Deficiency - Siding is bowed o wavy.
Performance Standard - Some wavinessin lap siding is to be expeded becaise of bows in studs.
Thermal expansion waves or distortions in aluminum or vinyl lap siding, sometimes cdled al canning,
are unaccetableif they excea Yainch in 16inches.
Responsibility - The mntrador will corred any thermal expansion waves or distortions to comply with
the performance guideli ne by reinstalli ng or repladng siding as necessary.

6. Possible Deficiency - Aluminum or vinyl lap siding trim is loose from house.
Performance Standard - Trim shall not separate more than %zinch from the house.
Responsibility - The cntrador will reinstall trim or caulk separations as necessary to comply with the
performance guideli ne.

7. Possible Deficiency - Aluminum or vinyl lap siding courses are not parall el with eaves or
wall openings.
Performance Standard - Any pieceof aluminum or vinyl lap siding more than 1inch off
paral el in 20fed with contiguous courses, or contiguous bregk such as ffit line, is unaccetable.
Responsibility - The contrador will reinstall siding to comply with the performance
guideline and replace ay siding damaged duing removal with new siding.

8. Possible Deficiency - Aluminum or vinyl lap siding trim accessories are loose from caulking at windows
or other wall openings.
Performance Standard - Siding trim accessories sal not separate from caulking at windows or other
wall openings during the warranty period.
Responsibility - The contrador will repair or recaulk as necessary to eli minate the separation.

9. Possible Deficiency - Aluminum or vinyl lap siding is nat cut tight to moldings.
Performance Standard - Gaps between siding and molding shall not exceal Yainch.
Responsibility - The contrador will corred to med the guideline.

10. Possible Deficiency - Siding end gaps are visible.
Performance Standard - End gaps wider than ¥inch are unacceptable.
Responsibility - The cntrador will repair end gaps that do nd med the performance guideli ne.

11. Possible Deficiency - Asphalt shingles do nd overhang edges of roof, or hang too far over edges of roof.
Performance Standard - Asphalt shingles shall overhang roof edges by not lessthan % inch, and nd
more than 1inch udessthe manufadurer’s sandards/spedficaionsindicate otherwise.

Responsibility - The cntrador will replaceshingles nat conforming to performance standards.

D. Sheet Metal (if provided for houses equipped with gutters)



E. Sealants

Possible Deficiency - Gutters and/or downspous le&k.

Performance Standard - Gutters and davnspous dhall not le& but gutters may overflow during heavry
ran.

Responsibility - Builder will repair le&ks. It is a Homeowner resporsibility to keep gutters and
downspous freeof leaves and debris, which could cause overflow.

Possible Deficiency - Water standing in gutters.

Performance Standard - When gutter is unobstructed by debris, the water level shall not exceel ore (1)
inch in depth. Industry pradiceis to install gutters approximately level. Consequently, it is entirely
possble that small amourts of water will standin certain sedions of gutter immediately after arain.
Responsibility - Builder will corred to med Performance Standard.

Possible Deficiency - Legks in exterior wall s due to inadequate caulking.

Performance Standard - Joints and crads in exterior wall surfaces and around ognings dal be
properly caulked to exclude the entry of water.

Responsibility - Builder will repair and/or caulk joints or crads in exterior wall surfaces as required to
corred deficiencies once, during the Limited Warranty period. Even properly installed caulking will
shrink and must be maintained during the life of the Home.

F. Water proofing

1

Possible Deficiency - Le&sin basement

Performance Standard - Le&ks resulting in adual trickling of water shall be repaired. Legks caused by
improper landscaping or fallure to maintain proper grades are not covered by this Limited Warranty.
Dampnessof the wall s or floors may occur in new construction andis not considered a deficiency.
Responsibility - Builder will take such adion as necessry to corred basement lesks except where the
cause is determined to result from Homeowner adion a negligence

V1. Doorsand Windows

A.Wood, Plastic and M etal Doors

1.

Possible Deficiency - Warpage of exterior and attic doas.

Performance Standard - Exterior doas and attic doa's will warp to some degree due to temperature
differential oninside and ouside surfaces. However, they shall not warp to the extent that they become
inoperable or cease to be weaher resistant or exceal National Woodwvork Manufadurers Asciation
Standards (1/4 inch, measured dagonally from corner to corner).

Responsibility - Builder will corred or replace ad refinish defedive doas, duing the Limited
Warranty period.

Possible Deficiency - Fit of interior passage and closet doars.

Performance Standard - Interior doa's (full openings) shall not warp in excessof ¥4' at the bottom and
amaximum of 3/8 inch on bdh sides and at the top, when the doar is closed.

Responsibility - Builder will corred or replace ad refinish defedive doa's to match existing doa's as
nealy as possble, duing the Limited Warranty period.

Possible Deficiency - Shrinkage of insert panels show raw wood edges.
Performance Standard - Panels will shrink and expand and may expose unpainted surface

Responsibility - None. 8




B. Glass

Possible Deficiency - Split in doa panel.

Performance Standard - Split panels sall nat allow light to be visible through the doar.

Responsibility - Builder will, if light is visible, fill split and match paint or stain as closely as possble,
onetimein first yea of the Limited Warranty period.

Possible Deficiency - Broken glassor scratched glass

Performance Standard - None.

Responsibility - Broken glassnot reported to the Builder prior to the cmmencement of this warranty is
the Homeowner's resporsibility.

C. Garage Door s on Attached Garages

1

Possible Deficiency - Garage doarsfail to operate properly, under normal use.

Performance Standard - Garage doars hall operate properly.

Responsibility - Builder will corred or adjust garage doas as required, except where the caise is
determined to result from Homeowner adion a negligence

Possible Deficiency - Garage doas al ow entrance of snow or water.

Performance Standard - Garage doars $all be installed as recommended by the manufadurer. Some
entrance of the dements can be expeded under abnarmal condtions.

Responsibility - Builder will adjust or corred garage doars to med manufadurer's recommendations.

D. Wood, Plastic and Metal Windows

1

Possible Deficiency - Mafunction d windows.
Performance Standard - Windows shall operate with reasonable eae, as designed.
Responsibility - Builder will corred or repair asrequired.

Possible Deficiency - Condensation and/or frost on windows.

Performance Standard - Windows will colled condensation on interior surfaces when extreme
temperature differences and high humidity levels are present. Condensation is usually the result of
climatic/humidity condtions.

Responsibility - Unless diredly attributed to faulty installation, windowv condensation is a result of
condti ons beyondthe Builder's control. No corredive adionrequired.

E. Weather-stripping and Seals

1

VI1I. Finishes

Possible Deficiency - Air or water infiltration around doos and windows.

Performance Standard - Some infiltrationis normally naticedle aound doaos and windows, espedally
during high winds. Poorly fitted weaher-stripping shall be aljusted or replacel. It may be necessary for
the Home Owner to have storm doas and windows installed to provide satisfadory solutions in high
wind arezs.

Responsibility - Builder will adjust or corred poaly fitted doas, windows and poaly fitted weéaher-
stripping to med standard. Consequential lossor damage is nat covered.

A. Gypsum Wallboard

1.

Possible Deficiency - Nail pops, blisters, or other blemishes are visible on finished wall s or celi ngs.
Performance Standard - Any such blemishes that are readily visible from a distance of 6 fee under
normal li ghting condtions are unacceptable.

Responsibility - Builder will repair nail pops, blistersin tape and cradks excedaling 1/8 inch in width
if they areredalily visible from a distance of six (6) fee under natural li ghting condtions. These repairs
will be made one time only during the warranty period. A perfed match between the original 9

and rew paint canna be expeded and is not warranted. The Builder is not required to paint




an entire wall or room where repairs have been made.

B. Ceramic Tile

1

Possible Deficiency - Ceramic tile aadks or becomes locse.

Performance Standard - Ceramic tile shall not cradk or become loose.

Responsibility - Builder will replace cadked tiles and re-seaure loose tiles unless the defeds were
caused by the Home Owner adion a negligence Builder will not be resporsible for discontinued
patterns or color variationsin ceramic tile.

Possible Deficiency - Cradks appea in grouting of ceramic tile joints or at junctions with ather materials
such as a bathtub.

Performance Standard - Cradks in grouting of ceramic tile joints are commonly due to namal
shrinkage condtions, /8 inch is all owed.

Responsibility - Builder will repair grouting if necessary one time only, during the Limited Warranty
period. Builder will not be resporsible for color variations or discontinued color grout. Regrouting of
these qadks is a maintenance resporsibility of the Home Owner within the life of the home. Caulking is
accetable.

C. Finished Wood Flooring

1

Possible Deficiency - Cradks developing between floorboards.

Performance Standard - Cradksin excessof 1/8 inch in width shall be @rreded.

Responsibility - Builder will repair cracs in excessof 1/8 inch within the Limited Warranty period, by
filli ng or replaang, at Buil der's option.

Possible Deficiency - Strip hardwoodfloorboards are aupped.

Performance Standard - Cups in strip hardwood floor boards all not exceed /16 inch in height in a
3-inch maximum span measured perpendicular to the long axis of the board. Cuppng caused by
expaosure to moisture beyondthe antrol of the cntrador is nat covered.

Responsibility - The contrador will corred or repair to med the guideline.

Possible Deficiency - Slivers or splinters appea in strip flooring.

Performance Standard - Slivers or splinters that occur during the installation d the flooring are
unaccetable.

Responsibility - The cntrador will repair to med guideline.

Possible Deficiency - Hollow soundwhen flooring is walked on.
Performance Standard- Irregularities in slabs and wood flooring manufaduring may result in hdlow
soundin scétered locations.

Responsibility - No repair necessary.

D. Resilient Flooring

1.

Possible Deficiency - Nail pops appea onthe surfaceof resili ent flooring.

Performance Standard - Realily apparent surfacenail pops are deficiencies.

Responsibility - Builder will corred surfacenail pops that have caised damage to the floor material and
repair or replacedamaged floor covering in the dfeded area Builder is nat resporsible for discontinued
patterns or color variations. All tea's and gouges must be noted

prior to closing on your home.

Possible Deficiency - Depressons or ridges appea in the resilient flooring due to sub floor 10
irregul ariti es.




E. Painting
1

Performance Standard - Realily apparent depressons or ridges exceeding 1/8 inch shall be repaired.
Theridge or depresson measurement is taken as the gap creded at one end

of asix-inch straightedge placeal over the depresson a ridge with threeinches of the straightedge on ore
side of the defed, held tightly to the floor.

Responsibility - Builder will take corredive adion as necessry, to bring the defed within acceptable
tolerance so that the &feded areais not readily visible. Builder will nat be resporsible for discontinued
patterns or color variationsin floor covering.

Possible Deficiency - Resili ent flooring loses adhesion.

Performance Standard - Resili ent flooring shall nat lift, bubble or beaome unglued.

Responsibility - Builder will repair or replace at Builder's sle option, the &feded resili ent flooring as
required. Builder will nat be resporsible for discontinued patterns or color variations of floor covering,
or for problems caused by Home Owner negled or abuse.

Possible Deficiency - Seans or shrinkage gaps how at resili ent flooring joints.
Performance Standard - Gapsin jointsin resili ent flooring shall not exceed 1/16inchin
width. Where dissmilar materials abut, the gap shall not excead 1/8 inch.

Responsibility - At the contrador’ s option, the contradtor will repair or replacethe

resili ent flooring as necessary to med the performance guideline. The contrador will not
be resporsible for discontinued patterns or color variations when replaang the floor
covering.

Possible Deficiency - Bubldes appea onroll vinyl flooring.

Performance Standard - Bubles resulting from trapped air that protrude higher than /16 inch from the
floor are not acceptable.

Responsibility - The cntrador will repair the floor to med the guideline.

Possible Deficiency - Exterior paint peds, deteriorates or fades.

Performance Standard - Exterior paints sroud nd fail during the Limited Warranty period. However,
fading is normal and the degreeis dependent on climatic condtions.

Responsibility - If paint is defedive, Builder will properly prepare and refinish affeded areas. Builder
shall not be resporsible for matching colors and finishes.

Possible Deficiency - Painting required as corollary repair because of other work.

Performance Standard - After repairs required under this Limited Warranty shall be finished, Buil der
shall repaint the dfeded area Builder shall nat be resporsible for matching colors and finishes.
Responsibility - Builder will finish repair aress as indicated.

Possible Deficiency - Deterioration d varnish or laaguer finishes.

Performance Standard - Natural finishes oninterior woodwork shall not deteriorate during the Limited
Warranty period. However, varnish type finishes used onthe exterior will deteriorate rapidly and are not
covered by the Limited Warranty.

Responsibility - Builder will retouch affeded areas of natural finish interior woodwork. Builder shall
not be resporsible for matching colors and finishes.

Possible Deficiency - Mildew or fungus on painted surfaces.

Performance Standard - Mildew or fungus will form on a painted surfaceif the structure is subjed to
abnamal expaosures (i.e., rainfal, 1ake or river front).

Responsibility - Mildew or fungus formation is a cndtion the Builder canna control and is a Home
Owner maintenance item unlessit is a result of noncompliance with aher sedions of the Performance
Standard. 11




Possible Deficiency - Interior paint does not “cover” the underlying surface

Performance Standard - The surfacebeing painted shall not show through new paint when
viewed from a distance of 6 fea under natural li ghting condtions.

Responsibility - The contrador will recat as necessary to med the guideline and match
surroundng areas as closely as pradicd.

\

F. Wall Covering

1

G. Carpeting
1

Possible Deficiency - Peding of wall covering.
Performance Standard - Peding of wall covering shall nat occur.
Responsibility - Builder will match existing paper to best of ability.

Possible Deficiency - Edge mismatching in pattern of wall covering.
Performance Standard - None.

Responsibility - None.

Possible Deficiency - Open carpet seans.
Performance Standard - Carpet seanswill show. However, novisible gap is accetable.
Responsibility - Builder will corred.

Possible Deficiency - Carpeting becomes loose or seams sparate.

Performance Standard - Wall to wall carpeting, instaled as the primary floor covering, when seaured
properly shall not come up, tecome loose, or separate from its paints of attachment.

Responsibility - Builder will re-secure capeting one time if original instalation was performed by
Builder except if caused by normal wea andtea or moving furniture.

Possible Deficiency - Spots on carpet, minor fading.
Performance Standard - Exposure to light may cause spots on carpet and/or minor fading.

Responsibility - None.

H. Special Coatings

1.

Possible Deficiency - Cradks in exterior cement stucco wall surfaces.

Performance Standard - Cradks are not unusual in exterior stucco wall surfaces. Crads greder than
1/8-inch width shall be repaired.

Responsibility - Builder will repair cradks exceealing 1/8 inch in width, ore time only, duing the
Limited Warranty period.

Note - Synthetic Stucco is gedficaly excluded from this warranty.

VI1Il. Specialties

A. Fireplaces
1

Possible Deficiency -Fireplaceor chimney does not draw properly.

Performance Standard - A properly designed and constructed fireplace ad chimney shal function
properly. It is normal to exped that high winds can cause temporary negative draft situations. Similar
negative draft situations can also be caised by obstructions auch as large branches of trees too close to
the dimney. Some homes may need to have awindow opened slightly to creae an effedive draft, if
they have been insulated and weaherproofed to mee high-energy conservation criteria.

Responsibility - Builder will determine the caise of malfunction and corred, if the problem is one of
design o construction d the fireplace

12
Possible Deficiency - Chimney separation from structure to which it is attadhed.




Performance Standard - Newly built fireplaces will often incur slight amourts of separation.
Separation shall nat excead Y2inch from the main structure in any 10-foot vertica measurement.
Responsibility - Builder will determine the caise of separation and corred if standard is not met.
Caulking is acceptable.

Possible Deficiency - Firebox cradks or paint changed by fire.
Performance Standard - Nore.

Responsibility - None.

| X. Cabinets and Counter Tops

A.Tops
1.

Possible Deficiency - Surface cadks, joint delaminations and chips in high-presaure laminates on vanity
and kitchen cabinet courter tops.

Performance Standard - Courter tops fabricated with high-presaure laminate @verings all not
delaminate.

Responsibility - Builder will replacedelaminated coverings to med spedfied criteria. Builder will not
be resporsible for chips, scratches or crads noted foll owing first occupancy or closing whichever comes
first.

Possible Deficiency - Courter tops are not level.

Performance Standard - Courter tops $al be no more than 38 inch in 10 fed out of level. For
remodeling projeds where the floor is out of level, the murter top may be installed propartionately out
of level.

Responsibility - The cntrador will make necessary adjustments to med the performance

guideline.

Possible Deficiency - Courtertops separate from the wall .

Performance Standard - Courtertops sall not separate from the wall by more than %inch.
Responsibility - The contrador will make necessary adjustments to med the performance
guideline. Caulking is an acceptable methodfor addressng this deficiency.

B. Cabinets

1

X. Plumbing

Possible Deficiency - Kitchen cabinet doas and dawer fronts warp.

Performance Standard - Warpage not to exceal % inch as measured from face frame to pant of
furthermost warpage with doa or drawer front in closed pasition.

Responsibility - Builder will corred or replacedoars or drawer fronts.

Possible Deficiency - Gaps between cabinets, caling or walls.
Performance Standard - Acceptable tolerance ¥z inch in width.
Responsibility - Builder will corred to med Performance Standard.

Possible Deficiency - Cabinet doars or drawers bind.

Performance Standard - Cabinet doas and dawers dhall open and close with reasonable eae.
Responsibility - The mntrador will adjust or replace doas and dawers as necessary to med the
performance guideli ne.

Possible Deficiency - Cabinet doars will nat stay closed.

Performance Standard - The cdches or closing medhanisms for cabinet doas sall be adequate to hdd
thedoasin a dosed pasition.

Responsibility - The wntrador will adjust or replace the doa caches or closing medanisms as
necessry to med the performance guideline.

13
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Possible Deficiency - Plumbing pipes freeze and bust.

Performance Standard - Drain, waste and vent, and water pipes dal be alequately proteded, as
required by loca code.

Responsibility - Builder will corred situations not meding the @de. It is the Homes Owner's
resporsibility to drain or otherwise proted lines and exterior faucets from to freezing temperatures.

B. Plumbing System

1 Possible Deficiency - Faucet or valve le&k.
Performance Standard - No valve or faucet shall leak due to defedsin workmanship or materials.
Responsibility - Buil der will repair or replacethe leing faucet or valve.

2. Possible Deficiency - Defedive plumbing fixtures, appliances or trim fitti ngs.
Performance Standard - Fixtures, appliances or fittings al comply with their manufadurer's
standards.
Responsibility - Builder will repair or replace ay defedive fixture or fitting which daes not med
acceptable standards, as defined by the manufadurer.

3. Possible Deficiency - Noisy water pipes.
Performance Standard - There will be some noise amitting from the water pipe system, due to the flow
of water. However, water hammer shall be diminated if caused by improper install ation.
Responsibility - Builder canna remove dl noises due to water flow and gpe expansion. Builder will
corred "water hammer" if caused by improper installation. Some noise can be expeded due to flow of
water and gpe expansion. Thisisnot adefed.

4. Possible Deficiency - Cradking or chipping of porcdain or fiberglass sirfaces.
Performance Standard - Chips and cradks on surfaces of bathtubs and kitchen sinks can occur when
surfaceis hit with sharp or heavy objeds.
Responsibility - Builder will not be resporsible for repairs unless damage has been reported to Buil der
prior to first occupancy or closing.

C. Water Supply
1. Possible Deficiency - Water suppy system fail sto deliver water.

Performance Standard - All onsite service @nredions to municipal water main and pivate water
supdy shall be the Builder's resporsibility. Private systems dhall be designed and installed in accordance
with all approved bulding, plumbing and hedth codes.

Responsibility - Builder will repair if failure is the result of defedive workmanship or materials. If
condtions beyond Builder's control disrupt or eliminate the sources of the supfy, the Builder has no
resporsibility.

D. Septic Tank System

1

Possible Deficiency - Septic system fail sto operate properly.

Performance Standard - Septic system shall function adequately during all seasons, under climatic
condtions normal or ressonable anticipated (based onlocd records) for the locaion d the home. Septic
system shall be designed and install ed to comply with applicable, Locd Hedth Code Requirements.
Responsibility - Builder will repair, or otherwise @rred, a malfunctioning or non ogerating system, if
failure is caused by inadequate design, faulty install ation, a other cause relating to adions of the buil der
or contradors or subcontradors under the builder's control. Builder will not be resporsible for system
malfunction a damage which is caused by owner negligence ladk of system maintenance, or other
causes attributable to adions of the owner or owner's contradors, na under the cntrol of the 14
builder; including, bu not necessarily limited to; the addition d fixtures, items of equipment,




E. Piping
1

appliances or other sources of waste or water to the plumbing system served by the septic system; and
damage, or changes, to the septic system installation a surroundng soil condtions critica to the
system's functioning.

Possible Deficiency - Legkage from any piping.

Performance Standard - No le&ks of any kind shall exist in any soil, waste, vent or water pipe.
Condensation on pping does nat constitute legkage, and is not covered.

Responsibility - Buil der will make repairsto eliminate legkage.

Possible Deficiency - Stopped upsewers, fixtures and dains.

Performance Standard - Sewers, fixtures and dains dhall operate properly.

Responsibility - Builder will not be resporsible for sewers, fixtures and dains, which are dogged
through the Home Owner negligence If aproblem occurs, the Home Owner shoud consult Builder for a
proper course of adion. Where Home Owner negligence is shown to be the caise, the Home Owner
shall assume dl repair costs.

Possible Deficiency - Refrigerant lines leek.

Performance Standard - Refrigerant lines shall not develop legks during normal operation.
Responsibility - Builder will repair legking refrigerant lines and re-charge unit, urless damage was
caused by the Home Owner.

Xl. Heating, Cooling and Ventilation

A. Heating
1.

B. Cooling
1

Possible Deficiency - Inadequate heding.

Performance Standard - Heding system shoud be &le to maintain a temperature of 70 degrees
(measured 5fed above the canter of the floor) under locd outdoar ASHRAE spedfications. Purchaser is
resporsible for minor adjustments such as balancing dampers and registers. On extremely cold days a5
to 6 degreedifference between the adual inside temperature and the thermostat setting is acceptable. All
roomswill vary in temperature by 3 to 4 cegrees. Thisisacceptable.

Responsibility - Builder will corred to med the warranty standards.

Possible Deficiency - Inadequate aoling.

Performance Standard - Where gplicéble the aaling system shoud be @le to maintain a temperature
of 78 degrees (measured 5 fed above the center of the floor) under locd outdoar ASHRAE
spedficaions. On a day when ouside temperature is greaer than 95 degrees, a 15-degree differenceis
acceptable. Home Owner is resporsible for minor adjustments uch as balancing dampers and registers.
All roomswill vary intemperature by 3 or 4 degrees. Thisis accetable.

Responsibility - Builder will corred the system to med warranty standards.

C. Condensation Lines

1.

Possible Deficiency - Condensation lines clog up.
Performance Standard - None. 15
Responsibility - Condensation lines will clog eventually under normal use. Thisis a Home




Owner maintenance item. Builder shall provide unolstructed condensation lines at time of first
occupancy.

D. Air Distribution

1.

E. Ductwork
1.

XlI. Electrical

Possible Deficiency - Noisy ductwork and @l canning

Performance Standard - When metal is hedaed it expands and when coded it contrads. The result is
"ticking" or "crackling" which is generally to be expeded.

Responsibility - None, naseis not adeficiency.

Possible Deficiency - Ductwork separates or becomes unattached.

Performance Standard - Ductwork shall remain intad and seaurely fastened.
Responsibility - Builder will re-attach and seaure dl separated or unattached ductwork
unlesscaused by adions of homeowner.

A. Electrical Conductors, Fuses and Circuit Breakers

1.

Possible Deficiency - Circuit bregkers (excluding groundfault interrupters) "kick out.”

Performance Standard - Fuses and circuit bregkers dhall nat adivate under normal usage.
Responsibility - Builder will chedk wiring circuits for conformity with locd or eledricad code
requirements. Builder will corred circuitry not conforming to code spedfications.

B. Outlets, Switches and Fixtures

1.

Possible Deficiency - Drafts from eledricd ouitlets, switches/fixtures.
Performance Standard - Eledricd junction boes on exterior walls may produce arflow whereby the
cold air can be drawn through the outlet into aroom. The problemisnormal in new home cnstruction.

Responsibility - None.
Possible Deficiency - Mafunction o eledricd outlets, switches and fixtures.

Performance Standard - All switches, fixtures and outlets dall operate aintended.
Responsibility - Builder will repair or replacedefedive switches, fixtures and oulets.

C. Serviceand Distribution

1

D. Wiring
1

Possible Deficiency - Groundfault interrupter trips frequently.

Performance Standard - Ground fault interrupters are sensitive safety devices installed into the
eledricd system to provide protedion against eledricd shock. These sensitive devices can be tripped
very easlly.

Responsibility - Builder shall instal ground fault interrupter in acwmrdance with approved eledricd
code. Trippingisto be expeded andis not covered, uressdueto a construction cefed.

Possible Deficiency - Failure of wiring to carry its designated load.

Performance Standard -Wiring shoud be caable of carrying the designed load for normal residential
use.

Responsibility - Builder will chedk wiring for conformity with loca eledricd code requirements.
Builder will repair wiring not conforming to code spedfications.

16



EXCLUSIONSFROM NEW HOME WARRANTY

ITEMS, WHICH ARE NOT COVERED BY THISWARRANTY
Houses built outside of Shelby, Tipton & Fayette Counties are not covered by thiswarranty.

Landscaping (including soddng, seading, shrubs, trees and danting); off -site improvements,
or any other improvements not part of the home itself;

Any damageto the extent it is caused or made worse by:

1.Negligence, improper maintance or improper operation by anyone other than the Buil der, its
employees, agents or subcontradors; or

2.Changes of the grading of the ground ly anyone other than the Buil der, its employees, agents or
subcontradors; or

3.Changes, alterations or additi ons made to the home by anyone dter the New Home Limited 17
warranty commencement date stated onthe Certificate; or



4.Failure by the Homeowner or by anyone other than the Buil der, its employees, agents or subcontradors
to comply with the warranty requirements of manufadurers of appliance, fixtures and items of

equipment; or

5.Fail ure by the Homeowner to give noticeto the Buil der of any defeds within areasonable time; or
6.Dampnessor condensation dte to the fail ure of the Homeowner to maintain adequate ventil ation;

Normal wea andtea or normal deterioration;

Lossor damage caused by or resulting from acddents, riots and civil commotion, fire, explosion, smoke,
water escape, falling objeds, aircrafts, vehicles, Acts of God, lightning, windstorm, hail, flood, mudslide,
eathqueke, volcanic euption, wind-driven water, underground water which were not reasonably
foreseedle. Lossor damage caised by rotting of any kind, insed damage, vermin, living organisms,
radiation, pdlution, a toxic substances of any kind,

Lossor damage which arises whil e the home is being used primarily for norresidential purposes;

Any condtionwhich does not result in adual physicad damage to the home, including but not limited to:
uninhabitable nessor hedth risk due to the presence or consequence of unaccetable levels of radongas,
formaldehyde or other pdlutants and contaminants, or the presence of hazardous or toxic on-site
materials,

Loss or damage caised by or resulting from abnamal loading on floors by the Homeowner which
exceals design loads as mandated by codes;

Exterior concrete such as walks, drives and petios, except for scding and structural failure caising
movements of sedions of 3/4-inch more, verticdly from one sedion to the next;

Lossor damage, which the Homeowner has not taken timely adion to minimize;

Any defed in, caused by, or resulting from materials or work supgied by anyone other than the buil der,
its employees, agents or sub contradors;

Loss or damage, na otherwise excluded under this New Home Limited Warranty, which dces not
congtitute a defed in the anstruction d the home by the Builder, its employees, agents or sub

contradors:
Lossor damage caised by or resulting from soil movement;

Bodily injury or damage to personal property;

Costs of shelter, transportation, food, moving, storage or other incidental expenses related to
incorvenienceor relocaion duing repairs,

Consequential damages (except where required by state law);

Natural woodimperfedions;

Glossor semi glosswall finishes;

Any condtions which isrequired or in compliancewith loca buil ding codes or ordinances;

Appliances and Equipment included in the Home ae not warranted uncer this Limited 18
Warranty, bu may be covered by separate warranties provided by the manufadurer. These



T.

warranties are passed onto you at the time this warranty goes into effed.

Any request for warranty performance submitted to the Buil der after an urreasonable delay or later than
thirty (30) days after the expiration d the goplicable warranty period.
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